
THE NATIONAL QUALITY FORUM 
  

Conference Call of the 
NQF Consensus Standards Approval Committee (CSAC) 

 
February 11, 2010 

3:00pm-5:00pm 
 

To access the conference call, use the following information: 
 
Telephone dial in#:  1-866-891-0576 
Access ID:  CSAC 

 
 
 
 
 
 

Agenda 
 
 

3:00  pm Welcome, Disclosures, Agenda Review  
     Bruce Bagley, MD (Chair), American Academy of Family Physicians 

    Arthur Levin, MPH (Vice-Chair), Center for Medical Consumers 
 

3:15 pm CSAC Review:  Care Coordination Practices & Measures 
    Nicole McElveen 

• CSAC discussion  
• Public comment  
• Final CSAC recommendation  

  
3:45 pm 
 
 
 
 
 
4:00 pm 
 
 
 
4:30 pm 

CSAC Review: HCAHPS Maintenance Review  
   Karen Pace 

• CSAC discussion  
• Public comment  
• Final CSAC recommendation 

 
CSAC Review: KCQA Measure Testing  
   Karen Pace 
   Lindsay Lang 
 
CSAC Discussion:  Appeals  

      Reva Winkler 
   Helen Burstin 
 
     5:00 pm  Adjourn 
 
 
 


