
THE NATIONAL QUALITY FORUM 
 

Endorsing Preferred Practices and Performance Measures for  
Measuring and Reporting Care Coordination 

 
Conference Call of the ‘Care Coordination’ Steering Committee 

 
August 31, 2009 

1:00 pm – 3:00 pm (EDT) 
 
 

 
 
 
 
 
 
 

 

 
To access the conference call, use the following information: 
 
Date:    Monday, August 31, 2009 
Time:    1:00 pm – 3:00 pm (Eastern Time) 
 
Telephone dial-in #:         1-800-895-0231 
Access ID:   PRACTICES 
      

 
 

AGENDA 
 
 

1:00 p.m.  Welcome, Disclosure of Interests, Recap work-to-date 
   Nicole W. McElveen, MPH, Program Director 
   Don Casey, MD, MBA (co-chair) 
   Gerri Lamb, PhD, RN (co-chair) 

 
1:15 p.m.  Review and Evaluate ‘Care Coordination’ Practices 
       
2:50 p.m.  Public Comment 
    
3:00 p.m.  Adjourn 
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