The National Quality Forum 


Call for Frameworks: 

NATIONAL VOLUNTARY CONSENSUS STANDARDS FOR 
A framework for measurement, evaluation and public reporting

of Healthcare Acquired Conditions

The Department of Health and Human Services (HHS) recognizes the importance of identifying and reporting healthcare acquired conditions (HACs) that are not necessarily NQF-endorsed Serious Reportable Events, nor specific hospital acquired conditions that are related to payment or reimbursement practices. There is also recognition that these new HACs should be expanded into other environments of care beyond hospital settings and that they should be relevant and applicable for these non-hospital settings.

To date, NQF has endorsed frameworks that address performance evaluation, quality measurement and reporting, and guidelines for consumer-focused public reporting.  Each of these reports provides valuable guidance though none have been specifically focused on healthcare acquired conditions, which include serious reportable events.  To address the need for guidance for measuring, evaluating, and publicly reporting HACs, NQF will use its formal Consensus Development Process (CDP) to seek consensus-based endorsement of such a framework.  To inform its work, NQF calls for submission of HAC frameworks or guidelines that address measurement, evaluation and/or public reporting of HACs.  
This “Call” solicits frameworks for HAC measurement, evaluation and/or public reporting.  Submitted frameworks will be reviewed for use in developing a national framework for measuring, evaluating and publicly reporting HACs. 

Any organization or individual may submit a framework for consideration.  To be included as part of the review, frameworks must provide the specifications/construct that underpin the framework, rather than forms or tools used for submitting reports.  A framework could include such things as principles, definitions, strategies for measurement and evaluation as well as reporting, risk assessment methods, quantitative and qualitative descriptions used to convey significance, strategies for reporting “near misses”, review of the effect of strategies on measurement of patient safety.  Also, it must meet the following general criteria:

· be fully developed for use (e.g., research and testing have been completed and the framework is in use);

· be open source or in the public domain

· have an identified steward

· be intended for both public reporting and quality improvement 
To submit a framework, please complete the following: 

· Measure Steward Agreement Form 
Please note that no material will be accepted without fully executing the Measure Steward Agreement.  All materials not meeting this requirement will be returned to the sender.  

Please also note that the deadline for submitting frameworks has been extended: materials must now be submitted electronically via email attachment by 6:00 pm, Eastern Time on October 15, 2009.  If you have any questions, please contact Melinda Murphy, RN, MS, NE-BC, at 202.531.0550 or email patientsafety@qualityforum.org .  Thank you for your assistance with this project![image: image1][image: image2][image: image3]
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1 NQF requires any organization submitting a product; i.e., measure, practice, framework, for potential endorsement to execute a measure steward agreement that addresses disclosure of the product’s proprietary components, including but not limited to specifications, risk adjustment methodologies, data collection instrument, data collection or analysis software, and database access.  For details, please see our � HYPERLINK "http://www.qualityforum.org/pdf/proprietary_policy.pdf" �Policy on Endorsement of Proprietary Measures �





2 NQF requires any product; i.e. measure, practice, framework, considered for endorsement to have an identified responsible entity and process to maintain and update the product on a schedule commensurate with clinical innovation, but at least every 3 years. 








FRAMEWORKS DUE BY WEDNESDAY, OTOBER 15, 2009, 6:00 PM ET
FRAMEWORKS DUE BY WEDNESDAY, SEPTEMBER 30, 2009, 6:00 PM ET

