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WORKSHOP AGENDA 
 

 
8:30 am Welcome & Opening Comments         
   Janet Corrigan, NQF, President and CEO 

Allen Daniels, Depression and Bipolar Support Alliance, Committee Chair 
Anisha S. Dharshi, NQF, Program Director, National Priorities 
Karen Adams, NQF, Vice President, National Priorities 

   
Message from the Sponsors 

Victor Capoccia, Open Society Institute 
Jack Stein, Substance Abuse and Mental Health Services Administration 

 
 
8:45 am  Panel I  

Current and Desired State of Measurement for Continuing Care 
Management of Substance Use Illness: A Prospective Approach 
 
White Paper Presentation: 

Amy Rosen, Center for Health Outcomes, Quality, and Economic Research 
(CHQOER) and Boston University School of Public Health 

James McKay, University of Pennsylvania, Penn-VA Center for Studies of 
Addiction, and Treatment Research Institute 

 
Presentation to include: Review of key components of white paper, as well 
as preliminary discussion of direction forward. 

   
 
9:15 am Discussion Period with Invited Participants (including opportunity for 

audience to weigh in) 
 
 
10:15 am  Break 
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10:30 am Panel II  

NQF’s Measurement Framework: Application of the Episode of Care 
Framework to Continuing Care Management for Substance Use Illness  

 
Review of NQF Episodes of Care Measurement Framework 

   Larry Becker, Xerox Corporation 
Edison Machado, Bridges to Excellence  

 
 Application of Episode of Care Framework to Substance Use Illness 
                Madeline Naegle, New York University, American Nurses Association 

Edison Machado, Bridges to Excellence 
 
 
11:15 am Discussion Period with Invited Participants 
 
 
12:15 pm Lunch 
 
 
1:00 pm Panel III  

Addressing Measurement Gaps in Continuing Care Management for 
Substance Use Illness 
 
Key Gaps in Continuing Care Management for Substance Use Illness: What 
Areas of Quality Need to be Addressed? 

    
Key Perspective/Area Speaker 
Consumer/Patient Patricia Taylor, Faces and Voices of 

Recovery 
Health Plan Rhonda Robinson Beale, United 

Behavioral Health 
Health System &  Jeff Samet, Boston University School of 

Primary Care   Medicine  
Specialty Care Provider Arthur Schut, Arapahoe House 
Research/EAP Programs Eric Goplerud, George Washington 

University School of Medicine 
State Medicaid/Agency Suzanne Fields, Massachusetts Office of 

Health and Human Services 
 
Reactant 
Criminal Justice System Michael Finigan, NPC Research, Inc. 

 
 
2:00 pm  Discussion Period with Invited Participants (including opportunity for 

audience to weigh in) 
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2:45 pm Group Exercise: Recommendations 
 
 
3:00 pm Break 
 
 
3:15 pm Panel IV 

Next Steps: Final Recommendations for NQF and the Broader 
Health/Public Health Community 

 
  Review of Suggested Measurement and Prioritization Areas  

 
Key Delineation of Next Steps: Group Discussion with invited Participants 
(including opportunity for audience to weigh in) 
 

Allen Daniels 
 
 
4:25 pm Closing Comments 
   Allen Daniels 
   Anisha Dharshi 
   
 
4:30 pm Adjourn   


