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PURPOSE 
 

This project will establish consensus around a core set of performance measures for chronic and post-
acute nursing facility care that will be used for quality improvement and public reporting. 
 
BACKGROUND 
 

Ongoing concern about the quality of care provided to residents of chronic and post-acute care nursing 
facilities demands effective methods for measuring and reporting the quality of care, both across 
institutions and over time.  The Institute of Medicine’s 2001 report, Improving the Quality of Long-term 
Care, concluded that there is a “lack of standard measurement tools and data to use in more systematic 
assessments of the quality of care in various long-term care settings.” 
 
Currently, patients, families, and purchasers who wish to assess the quality of care of nursing facilities 
must generally resort to features such as the subjective appeal of a facility, characteristics of residents 
and staff, or limited information based on periodic inspection surveys.  Recent research has focused on 
more specific measures of quality based on facility performance in the processes and outcomes of care, 
but such measures are not widely used.  A core set of performance measures for chronic and post-acute 
care nursing facilities would provide tools for regulators, purchasers, and consumers to evaluate the 
quality of care in these facilities, as well as providing the metrics by which facilities could assess and 
improve the quality of care they provide. 
  
SCOPE 
 

This project will: 
 

• Identify a small set of performance measures for chronic and post-acute nursing facility care for 
a 6-state pilot project; and 

• Endorse a core set of performance measures for chronic and post-acute care nursing facilities 
that are useful for public reporting to purchasers and consumers. 

 
THE NQF PROCESS 
 

This project, like all NQF activities, involves the active participation of representatives from across the 
spectrum of healthcare stakeholders.  The project is guided by a Steering Committee, which will 
recommend quality measures for chronic and post-acute care nursing facilities that have been evaluated 
by outside review.  Agreement around the core set will be developed through NQF’s formal consensus 
process.  The final core set of performance measures will then be disseminated and implemented 
through NQF member organizations, public agencies, and other interested bodies. 
 
FUNDING 

Funding for this project has been provided by the Centers for Medicare and Medicaid Services. 

 

For more information, contact Reva Winkler, MD, MPH, at 202.783.1300. 



THE NATIONAL QUALITY FORUM 
 

‘Nursing Home Performance Measures’ Steering Committee 
 
 
Lee Partridge (Co-Chair) 
 Independent Consultant , Washington DC 
 
Judy Salerno, MD, MS (Co-Chair) 
 Deputy Director, National Institute on Aging, Bethesda, MD 
 
Barbara Edwards 
 Ohio Medicaid Director, Columbus, OH 
 
Irene Fleshner, RN, MHSA, CHE 
 Senior Vice-President Clinical Practice, Genesis Health Ventures, Kennett Square, PA 
 
David Gifford MD, MPH 
 Quality Partners of Rhode Island, Providence RI 
 
David L. Jackson, MD, PhD 
 President, Jackson and Associates, Crownsville, MD 
 
Rosalie Kane, DSW 
 Professor of Social Work, University of Minnesota-Twin Cities, Minneapolis, MN 
 
William Kubat 
 Vice President for Care Management, Evangelical Lutheran Good Samaritan Society, Sioux Falls, SD 
 
Donna Lenhoff, JD 
 Executive Director, National Citizen’s Coalition for Nursing Home Reform, Washington DC 
 
Katie Maslow, MSW 
 Deputy Director, Alzheimer’s Association, Washington DC 
 
John Morris, PhD 
 Co-Director Research and Training Institutes, HRCA, Boston, MA 
 
John Rother 
 Director for Legislation and Public Policy, AARP, Washington DC 
 
Dale Thompson 
 President/CEO, Benedictine Health System, Cambridge, MN 
 
Marvin L. Tooman, Ed.D. 
 Administrator, Iowa Department of Inspection and Appeals, Des Moines, IA 
 
David Zimmerman, PhD 
 Director, Center for Health Systems Research and Analysis, University of Wisconsin, Madison, WI 
 
Liaison Members 

Barbara Paul, MD 
 Centers for Medicare and Medicaid Services, Baltimore, MD 
 
Lisa Payne Simon 
 California HealthCare Foundation, Oakland, CA 


