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drives improvement and

advances the goal of quality healthcare

Breakthroughs every day

2009 NQF National Quality Healthcare
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NQF

NATIONAL QuALITY FORUM

THE NATIONAL QUALITY FORUM is a multi-stakeholder organization dedicated to
improving the quality of healthcare by setting national priorities and goals and endorsing
consensus standards for performance improvement.

That is why I am so proud to have an opportunity each year to present the NQF National Quality
Healthcare Award, the first award of its kind to recognize outstanding quality-driven healthcare
organizations. Tonight marks the 16th time this award is given to an institution that has gone the
extra mile in focusing on measurement, enabling a culture of transparency, and raising the bar of
health system performance to achieve consistently high levels of safe, effective, patient-centered,
timely, and eflicient care for all the patients they serve.

In a competitive group of applicants Memorial Hermann Memorial Hermann’s
stood out as the leader in its commitment to quality in commitment to improving
healthcare. We always hope that award recipients will
inspire innovation and improvement from others, both
through their well-deserved recognition but also through
their unrelenting commitment to quality. Memorial
Hermann’s commitment to improving quality, ensuring system is something
patient safety, and reducing disparities in its healthcare worth emulating
system is something worth emulating.

quality, ensuring patient
safety, and reducing
disparities in its healthcare

Americans deserve a healthcare system that is consistently reliable in providing high quality
care — and that starts with measuring what is really important to patients, building infrastructure,
using data to improve patient care, and ensuring ongoing accountability through public reporting.

The National Quality Forum is very grateful to the members of the Program Committee for
orchestrating this magnificent celebration, both of Memorial Hermann Healthcare System’s
achievements and of the quality community’s continuous earnest efforts at making real
improvements in America’s healthcare.

Thank you — each of you — for your continued support of the National Quality Forum. And
congratulations to Memorial Hermann Healthcare System on winning this prestigious honor.

\«Ow\&

Janet M. Corrigan
President & CEO
National Quality Forum

May 19,2009 « The Homer Building « Washington, DC
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2009 PROGRAM COMMITTEE

Joel Allison (co-CHAIR)
Baylor Health Care System

Diane Appleyard (co-cHAIR)
Core Consulting, Inc.

Joseph Swedish (co-cHAIR)
Trinity Health

Rand Ballard
MedAssets

Marna Borgstrom
Yale New Haven Health System

Geoff Brenner
VHA Texas

David Domann

Johnson & Johnson Health Care Systems, Inc.

David Ertel
Morgan Stanley

Edward Giniat
KPMG, LLC

Douglas Hastings
Epstein Becker & Green, P.C.

Laurie Hernandez
Baxter Healthcare

Frederick Hessler
Citigroup

Thomas Priselac
Cedars-Sinai Medical Center

Dianne Radigan
Cardinal Health

Stephen Reynolds
Baptist Memorial Health Care Corporation

Brian Robinson
Studer Group

Dan Stultz
Texas Hospital Association

John Tara
Pfizer

Sue Widner
Abbot

2009 NQF AWARD CELEBRATION
& DINNER PROGRAM

6:00-9:30 PM - Homer Building Atrium

6:00 PM
Award Networking Reception

7:00 PM
Award Presentation

Welcome, Opening Remarks,
and Introduction of Award Partners

Janet M. Corrigan
President & CEO, National Quality Forum

Dave Burda
Editor, Modern Healthcare

Quint Studer
President & CEOQ, Studer Group
Acknowledgment of Jury & Award Presentation
Janet M. Corrigan
President & CEO, National Quality Forum
Recipient Presentation

Gerald Bennett
Chairman, Memorial Hermann Healthcare System Board

Edna Coutts
Registered Nurse, Memorial Hermann Sugar Land

Robert Croyle

Chairman, Memorial Hermann Hospital System Board

Jeffrey Katz
Chief Medical Officer, Memorial Hermann Texas Medical Center

William Parks
Chief Medical Officer, Memorial Hermann The Woodlands

Michael Shabot
Chief Medical Officer, Memorial Hermann Healthcare System

Dan Wolterman
President & CEO, Memorial Hermann Healthcare System

Concluding Remarks

Janet M. Corrigan
President & CEO, National Quality Forum
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NQF’S National Quality Healthcare Award

NQF’s National Quality Healthcare Award recognizes a healthcare organization that is an
exemplary model for:

successful use of performance measurement to drive quality improvement and manage
care for patients with chronic conditions across settings and over time;

fostering a culture of transparency and accountability to patients and the local
community; and

raising the bar of health system performance to achieve safe, efficient, patient-centered,
timely, efficient and equitable care for individual patients and populations.

This juried award is selected through a blinded review process using a uniform set of scoring
criteria to evaluate the extent to which the applicant’s approach is systematic, well-deployed,
effective, innovative, sustainable and replicable. Applicants must demonstrate achievement in

five areas: (1) setting priorities for performance improvement; (2) well-designed and deployed
dashboard to measure and manage whole system performance; (3) use of performance
measurement to drive improvements in patient care, particularly in those populations with
chronic care needs; (4) commitment to publicly report data on clinical performance; and

(5) consistently achieving high results on public reports of clinical quality. Each application is
reviewed and scored independently by at least three jurors; top performers advance to the full jury
for selection of the award recipient.

The National Quality Healthcare Award was created in 1993 as the first award of its g‘p
kind to recognize outstanding quality-driven healthcare organizations. For ‘/‘
16 years, first through the National Committee for Quality Health Care
and now through the National Quality Forum, the award has provided

™
=
encouragement for improvements in quality through public recognition \K .

of organizations” accomplishments.

NQF’s National Quality Healthcare Award is presented
in partnership with Modern Healthcare and Studer Group.

UINEGLEIGETE  StuderGroupY

May 19,2009 « The Homer Building « Washington, DC
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2009 NQF NATIONAL QUALITY
HEALTHCARE AWARD JURORS

Joel Allison (CHAIR)
Baylor Health Care System

George Isham (vVICE-CHAIR)
HealthPartners

Rhonda Anderson
Banner Children’s Hospital

Larry Boress
Midwest Business Group on Health

Roki Chauhan

Premera Blue Cross

Carolyn Clancy
Agency for Healthcare Research & Quality

James Dwyer
Virtua Health

Mitchell Dvorak

Consumers Advancing Patient Safety

Susan Hawkins
Henry Ford Health System

Ziad Haydar
Baylor Health Care System

LuAnn Heinen
National Business Group on Health

Sunil Sinha
Pfizer

2008
2007
2006
2005
2004
2003

2002
2001
2000
1999
1998

1997

1996

1995

1994

PRIOR AWARD RECIPIENTS

Baylor Health Care System, Dallas, TX
HealthPartners, Bloomington, MN

Brigham and Women’s Hospital, Boston, MA
Northwestern Memorial Hospital, Chicago, IL
Trinity Health, Novi, MI

Lehigh Valley Hospital and Health Network,
Allentown, PA

Carilion Health System, Roanoke, VA
Catholic Health Initiatives, Denver, CO
Munson Medical Center, Traverse City, MI
BJC Health System, St. Louis, MO

University of Pennsylvania Health System,
Philadelphia, PA

St. Luke’s Hospital, Kansas City, MO

Special Recognition:
Shadyside Hospital, Pittsburgh, PA

Intermountain Healthcare, Salt Lake City, UT
Special Recognition:

Ohio State University Medical Center, Columbus, OH
St. Luke’s Hospital, Kansas City, MO

Honorable Mention for Progress Targeted

to Special Populations:

Independence Blue Cross, Philadelphia, PA
Touchette Regional Hospital, Centreville, IL

Evanston Hospital Corporation, Evanston, IL

Honorable Mention:
Our Lady of the Lake Regional Medical Center,
Baton Rouge, LA

Henry Ford Health System, Detroit, MI




OFFICIAL TRIBUTES TO

MEMORIAL HERMANN HEALTHCARE SYSTEM
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THE STATE OF TEXAS

GOVERNOR
M To ail to whom these presents shall comie,

Greetings: Know ye that this official recognition is
presented to:

Memorial Hermann
Healthcare System
in hower of weceiving the
National Quality Forum Healthcare Award
2009

Under the faws of the State of Texas, with all rights,
privileges and emodiments appertaining to said office,

I grant this offectal recogmition. In testimony fiereof,

I fiave sigmed mry name and caused the Seal of the State
to he _E.:'..';-_g_r,,- al the City of Austin, this the 265 day L_'."
March A0, 2009,

[CE %efj

Raf ]’u;:l'r}'
Governor of Texas
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513 -463-0001

Mr, Danrel Woltermann
Memonal Hermann

[rear Mr. Wioltermann
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David Dewhurst

Lieutenant Governor of Texas
Pressdent of the Senate

March 18, 2R

On behalf of a grateful state, it is my distinct privilege to congratulate you and the
rest of Memorial Hermann a8 recipients of the 2009 National Cueality Healtheare Avwand,
Your efforis and services have raised the bar in terms of both patient care and overall
system perfommance, Pul more simply, Memorial Hermann has set the standard for
Healtheare excellence in Texas

| am incredibly honored to help acknowledge your remarkable achievement, badh
&5 your Lieutenant Governor and a5 a ;._;L::I:.:ﬁ.l'. fellow cilizen. Texas is & SO gEr, safer.
and more prosperous place today because of your contnbutions. As a gratetul
Housionian, | say thank vow. As an elected official who is immensely proud of your
pecomplishment, | say once agam congratulations!

sineerely,

rxavd. uvhwai ™

Daved Dewhiurst
Laestienant Gosvernor

| - Eiddiah b - TR
Fia: SL2 03166 TES
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HAaY BAILEY HUTCHILOM

URITED STATES SEMAT

April 20, 2000

[Jan Wialterman

President and CEC

Memonal Hermann Healtheare System
TTITSW }:'-.-:_-'.l..l:-._ Suite 2060
Houwston, Texas F/074

[Bear Diian

I was pleased 1o bear Mermorial Hermann has won the 2009 National Queality Healthcare
Award. What an honor!

| commend Memoanal Hermann for its proactive and exemplary response 1o (he nalicmnil
call for quality improvement and accountability. You have raised the bar of health system
performance 1o achieve safe, effective, patieri-centered, timely, efficient and equitable care for

individual paticnts and population

| am pleased 1o join your many wiell wishers in acknowledging thas sward, and | wish you

continuing suceess in your future endeavors.
With my best wishes,

!“:II'ILI.'TL'I:-

Koy B

P
ey Huichis

KBH acm
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nited States Senate

WASHIRETMN., D BOEpS

May 19, 2009

Memorial Hermann Healtheare System
oo Mr. Dan Wolerman

TTAT Southwest Freeway, Suite 200
Houston, Texas TT074

Dear Friends:

[ recently leamied that Memorial Hermann Healthcare System received the
Mational Cuality Fornam's Mational Coality Healthcare award.

This iz an sccomplishmeni of which you can be very proud. Your efforis
conlinue 1o serve o5 an example for the State of Texas, and | ENCOUTIEE You

i continue to pursue excellence in the years to come.

sSincerely,

CLRNY M a

Slates Senator

L2 1
Umine

May 19,2009 + The Homer Building « Washington, DC




COMNGRESSMAM GENE (GREDN
ZTH DESTRICT OF TEXAS

ey 18, 2T

Dear Mr. Wolterman:

hn behalf of the 208 ongressional District, we rrm_znrrar!-rrr
yvou and the Memorial Hermann Healthcare System on receiving
the Nattenal Quality Forum's 2000 Natienal Quality Healtheare

Awear rl'.

We appreciate and admire the Memorial Hermann
Hq-uf;ﬁ.-'";.-- Swslem 's I'rJ]n"llll“i'l.ll |'.|I-|'|'.|I|;|I'|JJ|.|'J.I|' ] I|'.IJ'|'II Jll'.llllﬂ_u excellent
fealtheare o the greater MNouston communily, and selling

increasingly higher standards for healtheare system performance,

Thank yvou for all yeu do and best Jg'r'.-.'fu'qlll'i'.-r viorr eonlinaed

FHCOPES,

Sincerely, o
i /

o _I_-"El'-
(rene (oresn

1 FI'"I IIJI'J' r.l_,f' ‘..-I'Hr_ﬁ.l'i'\.:"\-

(#lz: 00




Joun CULBERSON
1 [T Timk

W{arch 23, 200

¥ir. [Dan Waolterman

CEQ - Memorial Hermann Healtheare System
1737 Southwest Frany_, Suite 200

Houston, TX TH07T4

Deear Mr. Wiolterman

| am writing io congrabulaie the Memorial Hermann Heahbeare System on winning the
2005 Matwonal Chaality Healtboare Award, This prestigious swand is & testament 1o the
dedication and commitment of Memorial Hermann's admindstrative s1afT, medical staf?,
and volunieers to improving the quality of inpatient ard owtpatient care in the Houston
area. The award specifically recognizes Memorial Hermann for:

= Suecesstully wsing performancs measurement 10 drive quality improvemment;

+ Fostenng a culture of transparency and accountability to patients and the local
cOMImuURITy; and

+ Rabsing the bar of bealh sysiem performance 1o achieve safe, effective, patient-
cepdered, timely, efficient and equitable care for individual patients and
populaisone.

[ am honored s pepresent both Memorial Hermann - Texas Medical Center and
Memonial Hermann Memaorial City Medical Center in the United States Congress, and
will do my best to ensune that you have the resources you need 1o continue elevating the
quality of health care for our region

Sincerely,

Tohn Cualberson
Member of Congress

JLe

May 19,2009 + The Homer Building « Washington, DC
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10th Annual National Policy Conference on Quality
") Fall Membership Meeting

JOIN US IN WASHINGTON, DC for a variety of
multistakeholder sessions addressing the
changing landscape of healthcare, impact
of the economic realities on healthcare
reform efforts, and promising innovations
in addressing the National Priorities and
Goals. Additionally, we'll be hanoring the
2009 Iohn M. Eisenberg Patient Safety and
Quality Award recipients and celabrating

NOF's 10 years of accomplishments and
continuing work to improve quality.

Gaylord National Resort
& Convention Center
Washington, DG

October 14-16, 2009 m
NQF

NanonaL Quacmy Forum

www.qualityforum.org



IN THEIR OWN WORDS:
MEMORIAL HERMANN HEALTHCARE SYSTEM
TELLS ITS STORY

May 19,2009 + The Homer Building « Washington, DC 13
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Memorial Hermann—DBreakthroughs Every Day

At Memorial Hermann, quality and safety are core

strategies that drive the healthcare system’s ability to

deliver on its promise to provide patients the best possible
clinical outcomes and exceptional patient care. In order

to consistently deliver such care, the employees and
physicians associated with the Memorial Hermann hospitals
and programs embrace a culture based on individual
accountability and breakthrough innovation. This has led to
arelentless focus on continuous improvement in quality and
patient safety.

The largest not-for-profit healthcare system in Texas,
Memorial Hermann serves the greater Houston
community through 11 acute-care hospitals and many

specialty programs and services. In addition to Memorial

“As medical mistakes and human errors continue
to exact large financial and human tolls across the
country in the healthcare industry, we are learning
from other high-risk industries and adapting best
practices to reduce risk and increase the safety

of the care we provide.”
— M. Michael Shabot, MD, Memorial Hermann Chief Medical Officer

Hermann-Texas Medical Center, a Level I trauma center
and the primary teaching hospital for The University of
Texas Medical School at Houston, the system operates
eight suburban hospitals across the greater Houston area.
Its facilities include three heart and vascular institutes,
TIRR Memorial Hermann, a rehabilitation hospital,
Children’s Memorial Hermann Hospital, a sports medicine
institute and the Mischer Neuroscience Institute. Other
programs include comprehensive cancer centers, sports
medicine and rehabilitation centers, outpatient imaging
centers, surgery centers, a chemical dependency treatment
center, a wellness center, a home health agency and a
retirement community. Memorial Hermann operates the
Life Flight® air ambulance program as well as the city’s only
burn treatment center.

“Being honored by the National Quality Forum is a
tremendous validation of the efforts, commitment and
dedication of our employees and medical staff physicians
who are driving these quality improvements based on
our culture of transparency and accountability,” says Dan
Wolterman, Memorial Hermann president and CEO.
“This recognition comes as a result of years of intensive
effort to take quality and patient safety to a new level”

In 2004, Memorial Hermann senior leadership recognized
the need to implement a rigorous evaluation of the

quality and safety of the services provided by its hospitals.
A cultural transformation began, guided by a bold vision
and a promise to create an environment that would produce
the best possible clinical outcomes.

At Memorial Hermann, improving the safety and quality of
healthcare is everyone’s job. Caregivers, physicians, patients,
administrators, board members, and community residents
share a stake in the success of these efforts.

When case studies revealed opportunities to reduce
disparities, a patient safety task force was convened to




nonorve Memorial Hermann Healthcare System

identify gaps between current processes and best practices
and then formulate plans to resolve them. “As medical
mistakes and human errors continue to exact large financial
and human tolls across the country in the healthcare
industry, we are learning from other high-risk industries and
adapting best practices to reduce risk and increase the safety
of the care we provide,” says Memorial Hermann Chief
Medical Officer M. Michael Shabot, MD.

Fostering a culture that values safety and quality requires
extensive training at all levels of the organization — from
the board room to the operating room and everywhere in
between. “All employees — business and clinical — receive
patient safety training,” says Dr. Shabot. “Exceptional
patient care has no room for ‘it’s not my job’ because any
one of us can prevent a potential hazard if we believe it’s our
job to do so”

With that philosophy in mind, Memorial Hermann
launched an internal education initiative called
Breakthroughs in Patient Safety (BIPS). The program
targets all clinical and non-clinical staff, physicians and
leaders, and provides new safety-oriented ways to perform
everyday tasks. BIPS encourages transparency and teaches
employees to think critically, communicate openly and
consider alternatives. The training empowers staff to ask
critical questions, speak up and make decisions that enhance
patient safety without fear of retribution.

Achieving data-driven
improvement of care

Targeting key areas for improvement, the Memorial
Hermann team set out to achieve its goals. Online
dashboards were created for tracking and communicating
quality and safety performance. A real-time intranet
electronic reporting tool called The Daily Flash Report
was embedded on the computer screens of all managers,

“By effectively prioritizing performance improvement
goals and communicating them to consumers and
stakeholders, we began resolving performance
shortfalls and promoting transparency of our activities
by sharing our demonstrated results on publicly
reported performance measures —

inside and outside our System.”
— M. Michael Shabot, MD, Memorial Hermann Chief Medical Officer

directors and executives. It provides current and historical
key quality and safety measures, including a Balanced
Performance Scorecard, Core Measures, Hospital-Acquired
Infections, Patient Safety Metrics and Infection Prevention
Bundle Indicators.

These dashboards provide the means to track quality and
patient safety performance across the system. Monthly
operating reviews incorporate multiple dashboards and
drill-down tables and graphs that serve as a self-assessment
framework for the facilities, while guiding strategic action
plans. The process also provides the mechanism for
discussing performance as well as collaborating on solutions
and benchmarking hospital performance against other
Memorial Hermann hospitals. An employee recognition
program called Partners in Excellence (PIE) tracks the
system’s performance in key measures and offers an
incentive when the business unit or hospital achieves the
system’s strategic goals.

“By effectively prioritizing performance improvement goals
and communicating them to consumers and stakeholders,
we began resolving performance shortfalls and promoting
transparency of our activities by sharing our demonstrated
results on publicly reported performance measures — inside
and outside our System,” adds Dr. Shabot.

May 19,2009 + The Homer Building « Washington, DC 15
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Memorial Hermann—Breakthroughs Every Day, continued

Memorial Hermann demonstrates its commitment to
transparency by publishing its quality data on the Memorial
Hermann public website, memorialhermann.org, and on the
CMS Hospital Compare website.

Collaborating for continued
improvements

Of course, physicians play a critical role in the system’s
overall quality and patient safety improvement efforts. “As
part of our physician strategy, we work with physicians to
not only ensure that they are given the opportunity to be
involved but that we work in a very collaborative way to
improve patient care,” says Memorial Hermann Physician-
in-Chief Doug Ardoin, MD “Memorial Hermann invests in
the latest diagnostic imaging systems, robotics, minimally

invasive surgical techniques and electronic medical records

“Being the recipient of the prestigious 2009 NQF
National Quality Healthcare Award is wonderful
recognition of the dedication of our employees
and medical staff physicians. I'm proud of our
breakthrough achievements and the impact they are
having on the lives of our patients.”

— Dan Wolterman, Memorial Hermann President and CEO

systems that put a patient’s entire medical record at a
doctor’s fingertips for more informed decision making.”

Today, Memorial Hermann continues an aggressive

campaign originally begun in 2002 to convert all patient
records, care delivery systems and physician orders to an
electronic health record (EHR). The permanent hospital
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chart is already electronic. A Medical PowerPlan is a
complex, interdisciplinary tool in the EHR that allows
physician and nursing ordering, automated documentation
and outcome surveillance to be aggregated in a single
platform. The EHR also provides evidence-based
information and alerting tools that furnish clinical care
providers with the latest information on best practices.
Electronic medical records help improve clinical care
while patients are at the hospital and when they return
home, allowing seamless transitions from inpatient to
outpatient care.

Making quality care more accessible

In addition to its patient safety efforts, Memorial Hermann
is working to make quality care more accessible and
convenient. Exemplifying this effort is the system’s
achievement of the nation’s first complete citywide network
of accredited Chest Pain Centers and the region’s largest
stroke care network. Linked to the research and clinical
expertise of Mischer Neuroscience Institute at Memorial
Hermann, our network of hospitals is sharing proven stroke
protocols and using telemedicine to connect neurologists to
collaborate on care decisions for stroke patients. Led by the
system’s Heart & Vascular Institutes, Memorial Hermann
hospitals collaborate to provide coordinated care for cardiac
emergencies — from emergency response and diagnosis to
treatment and recovery. As a result, the system has been able
to dramatically reduce door-to-balloon times for restoring
blood flow, saving vital heart muscle.

As the largest not-for-profit healthcare provider in a region
with the largest concentration of uninsured patients

in the country, Memorial Hermann has introduced
innovative programs designed to improve the health of
these populations and expand access through a network of
Neighborhood Health Centers, Health Centers for Schools,
and Emergency Center Navigator programs.

Memorial Hermann is redefining healthcare and how it is
delivered. “We're implementing changes in our processes
and services,” says Dr. Shabot. “We consider feedback from
patient response surveys. We gather input from patients,
caregivers and the community on new hospital designs.

We use scorecards to measure our performance and our
progress toward our goals. And we do it all in an atmosphere
of transparency and individual accountability.”

“Being the recipient of the prestigious 2009 NQF National
Quality Healthcare Award is wonderful recognition of the
dedication of our employees and medical staff physicians,”
adds Wolterman. “I'm proud of our breakthrough
achievements and the impact they are having on the lives of
our patients.”

May 19,2009 + The Homer Building « Washington, DC 17




SPENCER STUART
S RECOGNIZES GREAT TLEADERS.

IT'S OUR BUSINESS.

Spencer Stuart congratulates Memorial Hermann Healthcare System on receiving the
2o Mational Quality Healthcare Award. We applaud Daniel Wolterman, president and
chief executive officer, for his leadership and commitment 1o raising the bar for
quality-driven healthcare and health system performance,

SpencerStuart  wwwspencerstuart.com

AS AN INSTITUTION THAT STRIVES FOR EXCELLENCE,
WE APPLAUD OTHERS WHO DO THE SAME.

In every discipline you'll find a certain few who stand out from the rest. Regardless of
their field of endeavor, the attributes necessary to achieve excellence are the same - and
include dedication, professionalism and a quest to be the very best.

Congratulations to Memorial Hermann Healthcare System on receiving the 2009 NQF
Mational Quality Healthcare Award.

@D CEDARS-SINAL
LE&DING THE QUEST FOR HEALTH
waw Cldars-ginai e
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Congratulations
to a hospital
dedicated to
patient care.

Baptist Méemarial Health Care
would like to congratulate
HMemorial Harmann Healthcars
System for receiving the 2009
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MedAssets congratulates

Memorial Hermann Healthcare System

2009 recipient of the
NQF National Quality Healthcare Award

MEdﬁ%setS'

EEB.B83.6332 WWW. MEDASSETS.COM
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EPsTEINBECKERGREEN

Congratulates
Memorial Hermann Healthcare System

on receiving the

2009 National Quality Healthcare Award
and proudly supports
The National Quality Forum
on the occasion of the
2009 Leadership Colloguium and Award Celebration
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we extend a congratulatory hand

to one of our top performers

Congratulations to Memorial Hermann Healthcare System
on their 2009 NQF National Quality Healthcare Award.

VHA commends Memaorial Hermann Healthcare System for their
achievements in health care quality. Memorial Hermann has a
remarkable history of being among the nation’s health care pioneers.

Thirty vears ago, Memorial Hermann leadership came together with
like-minded health care leaders across the nation to form VHA Inc.,
in order to work together and lead the way for health care in the
215 century.

VHA proudly applauds Memeorial Hermann on their prestigious award
and we are honored to be their alliance of choice

Connecting memibers

€ 200, VHA Inc. ANl righs reserved Dielivering nesults.
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American Hospital
Association

The American Hospital Association
Congratulates
Memorial Hermann Healthcare System

2009 Recipient of the
NQF National Quality Healthcare Award

ere are thousands of ways to show you care:
king to improve health is one of them.

Sanofi-aventis U.S.

is the U.5. affiliate of sanofi-aventis, a leading global pharmaceutical company that
discovers, develops and distributes therapeutic solutions to help improve the lives of
patients and their families.

In addition to scientific pursuits, for more than 30 years sanofi-aventis has been committed
to helping children around the world,
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What if

20,000 peaple never stopped trving to

New solutions are discovered when new questions are asked.

At Memorial Hermann, we never stop  asking w0
Whar il we eould find ways o Eel |Iu.1il|.'|1|!.- the eare [Ill.':.'
need sooner?  What i we developed minimally bnvasive
procedures. that reduce the nsk of complications so patients
get well faster? A higher level of care is the result of a
higher level of commitment. Our employess and  affiliaged
physicians mever stop  searching  for new ways o make
patient care safer and betver. We salute their dedication
to wihvancing  healtheare,  They  are how  Memoral
Hermamn makes 'Irn_uk|hmu.l_r.'ll.n.—u,"l.'q_'r:,.'|'|:|3.'.

MERKPANK

Breakihroughs every day
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take healtheare to the next level?

Sponsors

NQF wishes to thank Modern Healthcare and Studer Group for their generous
support of the 2009 NQF Quality Healthcare Award, a year-long program
culminating in the award presentation.

UIIEHGLETGEE  StuderGroupY

NQF also thanks the following 2009 Award Celebration Table Sponsors:

QUALITY ASSOCIATE
Cedars-Sinai
MedAssets
Memorial Hermann Healthcare System

sanofi-aventis

QUALITY FRIEND
Aramark




NQF Membership

NQF is a unique organization — a national membership organization where your participation
makes a DIRECT impact on the quality of healthcare in America.

Improving healthcare is a matter of critical importance to everyone, and it requires that we all work
together. Healthcare leaders from every part of the industry are involved in NQF’s work.

NQF members take part in a national dialogue that sets national priorities, endorses the measures
we will use to assess healthcare quality, and report the findings to consumers, purchasers, providers,

policymakers, industry representatives and others.

Why join NQF? NQF priorities, measures and actions guide national policy and impact all
healthcare organizations. Take your seat at our table. Make your voice heard.

BENEFITS OF MEMBERSHIP ALSO INCLUDE THE FOLLOWING:

A leadership role in setting and implementing
national priorities in healthcare

NQF is taking a leadership role in setting the
nation’s priorities on healthcare. NQF members

have an integral role to play in that process, and in

working together to implement the priorities.

A voice in setting national standards
for healthcare

Each member organization has the right to
comment and vote on national voluntary
consensus standards for healthcare.

Each member organization has the opportunity
to nominate experts of their choice for selection
to critical taskforces and committees.

Opportunities to make connections
with leaders in healthcare quality

Members collaborate with other healthcare and
community leaders to develop national solutions
to quality concerns.

If you aren’t yet a member, visit our website — www.qualityforum.org
or contact us for more information at members@qualityforum.org.
And thank you for joining us tonight to celebrate the achievements of

Memorial Hermann Healthcare System.

Members connect with leading researchers
and cutting edge practitioners at the spring
membership meeting.

Members connect with the nation’s policymakers
and leading visionaries in healthcare quality at
the fall policy meeting.

Members have the opportunity to build strong
relationships with peers in their industry through
NQF’s unique Member Council structure.

Access to the best thinking on healthcare quality

Members get regular, advance updates on
NQF activities, including upcoming comment
periods and votes.

Members have access to a NQF calendar of votes
and meetings.

Members enjoy substantially reduced registration
tees for NQF meetings.

NQF

NaTIONAL QuALITY FORUM

www.qualityforum.org




CONGRATULATIONS
TO THE
MEMORIAL HERMANN
HEALTHCARE SYSTEM,
RECIPIENT OF
THE 2009 NQF
NATIONAL QUALITY
HEALTHCARE AWARD
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About NQF:

The mission of the NATIONAL QUALITY FORUM is to improve the
quality of American healthcare by setting national priorities and goals for
performance improvement, endorsing national consensus standards for
measuring and publicly reporting on performance, and promoting the
attainment of national goals through education and outreach programs.

National Quality Forum
601 13th Street, NW, Suite 500 North
Washington, DC 20005
202.783.1300
www.qualityforum.org

NQF

NaTioNAL QuALITY FOrRuM

www.qualityforum.org




