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Measuring What Matters to Patients: Integrating the Patient
Experience into Quality Measures
Webinar

August 30*, 2017
12:00-1:00pm ET

Registration:
e http://naf.commpartners.com/se/Rd/Rg.aspx?290332

Meeting Objectives

e Kick-off 2017-18 Learning Collaborative Patient-Centered Measurement Webinar Series

e Provide perspective on patient-centered measurement as a national priority

e Share novel approach of using online patient-reported data to identify meaningful
outcomes

e Solicit input from the community on ways to accelerate this model

12:00pm Welcome and Opening Remarks
Shantanu Agrawal, MDD, president and CEO, NQF

12:10pm Measure Incubator & Relaunch of Learning Collaborative 2017
Tracy Spinks, senior director, NQF

12:15pm Measuring What Matters to Patients
Ben Heywood, MBA, co-founder and president, PatientsLikeMe
Marc Boutin, JD, CEO, National Health Council
Helen Burstin, MD, MIPH, FACP, chief scientific officer, NQF
Tracy Spinks, senior director, NQF

12:40pm Audience Questions & Answers

Helen Burstin, MD, MPH, FACP, chief scientific officer, NQF

12:55pm Wrap-Up & Announcements
= Next Webinar on September 25th

1:00pm Adjourn


http://nqf.commpartners.com/se/Rd/Rg.aspx?290332
http://www.qualityforum.org/Events/Education_Programs/2017/Learning_Collaborative_-_Patient-Centered_Measurement.aspx
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