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NQF Measure Incubator
Getting to Quality Measures that Matter
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NQF Learning Collaborative 
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 Includes stakeholders 
interested in 
measurement, such as 
measure developers, 
researchers, data 
entities, purchasers, 
patient organizations, 
and clinician groups

 Purpose: identify and share best practices around 
tough issues of measure development and to creatively 
collaborate on identifying solutions 
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2017-18 Learning Collaborative Patient-Centered 
Measurement Webinar Series
Background
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 Patient-centered measurement drives patient-centered 

care

 Substantial gaps exist in meaningful, patient-centered 

measures 

 We need real-world experiences, grounded by a sound 

framework

2017-18 Learning Collaborative Patient-Centered 
Measurement Webinar Series
Objectives
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 Share Principles for Making Health Care Measurement 

Patient-Centered

 Identify innovative practices aligned with principles

 Promote solutions to barriers to patient-guided 

measurement

 Accelerate improvement in quality and safety through 

patient-centered measurement

https://www.air.org/resource/principles-making-health-care-measurement-patient-centered
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2017-18 Learning Collaborative Patient-Centered 
Measurement Webinar Series
Webinar Details
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 Aug 30: NQF and PatientsLikeMe® test a novel approach 

to gather broad patient input

 Sept 25: NQF and American Institutes for Research share 

a patient-centered measurement framework

 Upcoming webinars

▫ Winter 2018: Learn from 2017 Innovation Challenge winners

▫ Spring 2018: Hear from payer, advocacy, and other stakeholders 

how to advance this effort

Today’s Panelists
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 Ellen Schultz, MS, senior researcher, 

American Institutes for Research

 Pam Dardess, MPH, principal researcher, American 

Institutes for Research

 Kym Martin, MBA, vice president, 

WEGO Health, and patient representative

 Wendy Prins, MPH, MPT, senior advisor, NQF

 Tracy Spinks, senior director, NQF

http://www.qualityforum.org/Events/Education_Programs/2017/Measure_Incubator_Update.aspx
http://www.qualityforum.org/Events/Education_Programs/2017/Learning_Collaborative_-_Patient-Centered_Measurement.aspx
http://www.air.org/
http://www.air.org/
https://www.wegohealth.com/
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Principles to Make Health Care 
Measurement Patient-Centered
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Objective
Examining measurement from different perspectives
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Artist: Michael Murphy

Slide courtesy of American Institutes for Research.

http://www.air.org/
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Definition
Patient-centered measurement
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 Patient-centered

▫ Driven by patients’ expressed needs—not assumptions about what 

matters to them.

▫ Makes a difference for and benefits patients

▫ Focuses on outcomes that patients care about, not what the system 

says they should care about.

 MeasureMENT

▫ Whole system of how we develop and select measures, collect and 

report data, use the information

Measurement that is driven by patients’ expressed preferences, needs, and values that 
informs progress toward better health, better care, and lower costs.

Slide courtesy of American Institutes for Research.

Approach
How would measurement look different if 
it reflected what patients say they need and want?
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Slide courtesy of American Institutes for Research.

http://www.air.org/
http://www.air.org/
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Approach
Developing the principles of patient-centered measurement
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Stakeholder 
interviews

Public
deliberations

Convening

5 principles of patient-
centered measurement

Clinicians, provider 
organization leaders, 
researchers, 
policymakers 

49 patients & caregivers
3 cities: Chicago; Dallas; 
Durham, NC

55 attendees, including 13 
patients & patient advocates
1.5 days

Slide courtesy of
American Institutes for Research.

Key Findings
Principles of patient-centered measurement
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Comprehensible 
& Timely

Holistic

Transparent

Co-Created

Patient-
Driven 

Patients’ goals, preferences, and priorities 

drive what is measured and how 

performance is assessed. Measurement 
recognizes that patients 
are whole people and 
considers their 
circumstances, life and 
health histories, and 
experiences within and 
outside of the health 
care system.

Patients have access to the 
same data as other 
stakeholders and understand
how data is used to inform 
decision-making around care 
practices and policies.

Patients and other 
stakeholders get timely, 
easy-to-understand data
to inform decision-making 
and quality improvement.

Patients are equal 
partners in measure 
development and have 
decision-making 
authority about how 
data is collected, 
reported, and used.

Patient-
Centered 

Measurement

Slide courtesy of American Institutes for Research.

http://www.air.org/
http://www.air.org/
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Audience Question & Answer
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Wrap Up & Announcements

18



9/25/2017

10

Acknowledgements

19

This project was supported with funding from:

Robert Wood Johnson Foundation

Gordon and Betty Moore Foundation

California Health Care Foundation

Special thanks to:

Kristin Carman, Kourtney Ikeler, Mary Lavelle, Heather Ma, 
Rikki Mangrum, Maureen Maurer, Ela Pathak-Sen

Acknowledgements

20

Name

David Andrews

Cynthia Barginere

Laura Batz Townsend

Arlene Bierman

Marc Boutin

Kevin Bozic

Katherine Browne

Jim Chase

Alicia Cole

Darren DeWalt

Chris Duke

Hala Durrah

Kat Esser

Ted Eytan

Lori Frank

Jennifer Fronzaglia

Dominick Frosch

Patient-Centered Outcomes Research Institute (PCORI)

Vitals

Palo Alto Medical Foundation Research Institute (PAMFRI)

University of North Carolina – Chapel Hill

Altarum Institute

Patient Advocate

Center for Care Innovations

Kaiser Permanente Center for Total Health

National Health Council

Dell Medical School at The University of Texas at Austin

Constellation Consulting

Minnesota Community Measurement

Patient Advocate

Organization

Georgia Regents Medical Center

Rush University Medical Center

Louise H. Batz Patient Safety Foundation

Agency for Healthcare Research and Quality (AHRQ)

http://www.rwjf.org/
https://www.moore.org/
http://www.chcf.org/


9/25/2017

11

Acknowledgements

21

Name

Mindy Hangsleben

Chris Hass

Mark Hornbrook

Stephen Hoy

Ann Hwang

Julia Kim

Rebecca Kirch

Ariel Klein

Sarah Kucharski

Kevin Kumler

Joseph Kvedar

David Lansky

Alan Manning

Kym Martin

Anna McCollister- Slipp

Lindsey Messervy

Mary Minniti

Organization

HHS IDEA Labs initiative

Mad*Pow

Center for Health Research, Kaiser Permanente

PFCCpartners

Center for Consumer Engagement in Health Innovation, 

Connected Health, Partners HealthCare

Pacific Business Group on Health (PBGH)

Planetree

Patient Experience Council

U.S. Department of Veterans Affairs

Patient Advocate Foundation

Castlight

Stanford Medicine X

ZocDoc

Galileo Analytics

Business Innovation Factory

Institute for Patient- and Family-Centered Care

Acknowledgements

22

Name

Jean Moody-Williams

L. Gordon Moore

Garrett Moran

Deirdre Mylod

Debra Ness

Kathryn O'Callaghan

Sally Okun

Charlotte Parent

Jeanne Pinder

Wendy Prins

Michelle Probert

Raj Ratwani

Lygeia Ricciardi

Eduardo Sanchez

Lewis Sandy

Amy Sherwood

Leah Tuzzio

Clear Voice Consulting

American Heart Association

United Health Care

CedarsBridge Group

MacColl Center for Health Care Innovation, Kaiser Permanente 

New Orleans Health Department

Clear Health Costs

National Quality Forum (NQF)

General Dynamics Bath Iron Works

National Center for Human Factors in Healthcare, Medstar 

Westat

Press Ganey Associates

National Partnership for Women and Families

Food and Drug Administration (FDA)

PatientsLikeMe

Centers for Medicare & Medicaid Services (CMS)

Doctor.com

Organization



9/25/2017

12

Acknowledgements

23

Name

Nick van Terheyden

Veronica Vela

September Wallingford

Saul Weiner

Kristin Carman

Pam Dardess

Kourtney Ikeler

Mary Lavelle

Heather Ma

Rikki Mangrum

Maureen Maurer

Ellen Schultz

Ela Pathak-Sen

Ginamarie Gianandrea

Jill Yegian

Pat Mastors

David Adler

Organization

Dell Healthcare and Life Sciences

U.S. Department of Veterans Affairs

Costs of Care

University of Illinois at Chicago Veterans Administration Center 

American Institutes for Research

American Institutes for Research

American Institutes for Research

Commotion UK

Integrated Healthcare Association

American Institutes for Research

American Institutes for Research

American Institutes for Research

American Institutes for Research

American Institutes for Research

Integrated Healthcare Association

Patients’ View Institute

Robert Wood Johnson Foundation

Acknowledgements

24

Name

Tara Oakman

Anne Weiss

Susan Baade Song

Beth Berselli

Organization

Gordon and Betty Moore Foundation

Gordon and Betty Moore Foundation

Robert Wood Johnson Foundation

Robert Wood Johnson Foundation



9/25/2017

13

2017 Innovation Challenge 
Focus on Patient-Centered Healthcare Measurement
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 Up next. . . 

▫ 2017 Innovation Challenge will be open Oct 16 – Nov 15

▫ Additional details via email in early October

 To learn more, please contact NQF at 

incubator@qualityforum.org

 Share your ideas with us #patientvoice

#ptcenteredmeasures

mailto:incubator@qualityforum.org

