NATIONAL
QUALITY FORUM

Patient-Centered Measurement: Innovation Challenge Series
Learning Collaborative 2018 Webinar

February 8, 2018
1:00 - 2:00pm ET

Dial-In Information:
= Web Link: http://ngf.commpartners.com/se/Rd/Rg.aspx?833389

Meeting Objective
= Learn about the development and validation of patient-designed measures of autonomy and
respect, as well as patient-reported tools to capture mistreatment in maternity care.
= Discover a strategy to engage patient and family advisors in gathering and analyzing patient
experience data in real-time.

1:00pm Welcome and Opening Remarks
David Andrews, Patient Advisor

1:05pm 2017 Innovation Challenge Winning Submission: Patient and Family
Engagement in Measuring Patient Experience
Katharina Kovacs Burns, MSc, MHSA, PhD, Alberta Health Services

1:25pm 2017 Innovation Challenge Winning Submission: Patient-Designed
Measures in Maternity Care
Saraswathi Vedam, RM, FACNM, SciD, Birth Place Lab, University of British
Columbia

1:45pm Audience Questions & Answers
David Andrews, Patient Advisor

1:55pm Wrap-Up & Announcements
David Andrews, Patient Advisor

2:00pm Adjourn

Register for Upcoming Learning Collaborative Webinar
= March1,2018 at 1pm ET

= Register for NQF’s Annual Conference, March 12-13 in Washington, DC, for a special
session, NQF Measure Incubator™—Past, Present, and Future
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