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Evolving
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NQP works to impact health and
o healthcare quality through
» collaboration and partnership

that catalyzes action and
accelerates improvement
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National Quality Partners (NQP)

NQP Initiatives and Action Team Topics
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Social Determinants of Health (SDOH) Data

Integration
2017 NQP Leadership Consortium Priority

PRIORITY FOR ACTION:

INTEGRATION OF SOCIAL DETERMINANTS OF HEALTH
TO IMPROVE HEALTH OUTCOMES

Problem: Challenges Integrating Social and Environmental Risk Data in Clinical Practice

Research shows that healthcare services contribute less than 10 percent to health outcomes while other
factors, such as health behaviors and social and environmental factors—often referred to as social
determinants of health (SDOH)—are quite influential.? Increasingly, healthcare providers and professionals
recognize the need to address upstream social inequities, such as education, employment, or living
conditions, which adversely affect health. Many clinicians lack specific knowledge, tools, and strategies to
address these factors, which generally are not part of medical training and education.

NQP Action: Stimulate Shared Learning and Action to Accelerate Data Integration

The NQP Leadership Consortium recommends exploring innovative programs that integrate data on SDOH
into clinical practice. Collection and use of SDOH data are foundational to the newly launched NQF Health
Equity Program, which aims to achieve health equity and reduce disparities in healthcare. NQF will highlight
successful approaches to integrating SDOH data to support providers and communities in their efforts

to eliminate disparities. These exemplars can serve as the foundation for an NQP Playbook™ with tools to
address risk factors and solutions for integrating community resources. Considerations for integrating social
data into electronic health records, understanding the impact of addressing non-medical risk factors, and
capturing data in a way that is actionable will be highly informative to a wide range of stakeholders.

1 Milbank Memarial Fund. integrating Primary Care into Behavioral Health Settings. 2017.
2 NQF. A Roadmap for Promoting Health Equity and Eliminating Disparities: The Four I's for Health Equity. 2017.
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NQP SDOH Data Integration Action Team

= Abbott

= Aetna

= Agency for Healthcare Research and Quality
= American Academy of Family Physicians

=  American College of Emergency Physicians
=  American Health Care Association

=  American Psychiatric Association Foundation
=  America's Essential Hospitals

=  AmeriHealth Caritas

= BJCHealthCare

=  BlueCross BlueShield North Carolina

= Centene Corporation

=  Centers for Disease Control and Prevention
= Cerner Corporation

= Cigna

= Geisinger Health System

= Greater New York Hospital Association

=  Health Foundation for Western and Central New York

= Health Resources and Services Administration
=  Humana Inc.

= |BM Watson Health

* Intermountain Healthcare

IPRO

Kaiser Permanente

Mathematica

Merck & Co., Inc.

National Association of Nurse Practitioners in Women's Health
National Partnership for Women & Families

Next Wave

Northeast-Caribbean AIDS Education and Training Centers
Partners Behavioral Health Management

Patient & Family Centered Care Partners, Inc.

Premier Healthcare Alliance

Quality Insights

Service Employees International Union

Socially Determined

SNP Alliance

UCB Inc.

UPMC Health Plan

Veterans Health Administration

WellCare Health Plans, Inc.

Yale-New Haven Health System
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NQP SDOH Data Integration Action Team

= NQF gratefully acknowledges support from the
following organizations towards the National
Quality Partners (NQP) work on social determinants
of health data integration:

9 Aetna Foundation

S WellCare Health Plans, Inc.
B American Psychiatric Association
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NQP SDOH Data Integration Action Team

Action Team Focus Areas

Innovative
approaches to
engaging patients and
caregivers

Identifying barriers
and solutions to data
interoperability
data

Improving clinical-
community
partnerships

Overcoming payment
and workforce
challenges

Creating leadership
buy-in to drive change
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NQP SDOH Data Integration Action Team

Action Brief

= Highlights the
importance of SDOH
data integration

= Details issues,
barriers, and priority
challenges

= Recommends actions
to accelerate data
Integration to improve
health and eliminate
disparities

THE MATIONAL QUALITY PARTHNERS™
Action Brief: Soclal Determinants of

Health Data Integration Action Team

As much as 60 percent of health outcomes are driven by factors outside of
the traditicnal healthcare system—by determinants such as food nseounity,

access to stable housing and transportation, degree of socil connectedness
Iyl of education, and economic status! Social determinants of heath (SDOH),
as defined by the Centers for Disease Contral and Prevention (CDC), are
community-level conditions in the environments in which people Ive, leam, work,
pilay, worship, and age that arfect heaith and health outcomes?
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Action Brief Recommendations

To improve person-centered care and health

outcomes through SDOH data integration,
healthcare and community organizations should:

‘ Standardize and share data
Demonstrate collaboration and partnership across
sectors

‘ Evaluate effectiveness
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NQP SDOH Action Team Discussion

Action Team Panel

Von Nguyen AN Lisa C. Patton
Vice President for Clinical | . Bel?qvioral Health and
Operations and Innovation, Blue . Disparities Development Lead
Cross of North Carolina* ‘ IBM Watson Health*

Desiree Collins-Bradley
Patient Family Advisor
representing Patient and Family
Centered Care Partners, Inc.

Karen Dorsey
Director, Quality Measurement
Program, YHNNS CORE

Matthew Stiefel

Senior Director, Center for
Population Health, Kaiser
Permanente
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NQP SDOH Action Team Discussion
Audience Q&A

Von Nguyen B\ Lisa C. Patton
Vice President for Clinical  'u ~ Behavioral Health and
Operations and Innovation, Blue . ' Disparities Development Lead
Cross of North Carolina* IBM Watson Health*

Desiree Collins-Bradley
Patient Family Advisor
representing Patient and Family
Centered Care Partners, Inc.

Karen Dorsey
Director, Quality Measurement
Program, YHNNS CORE

Matthew Stiefel
Senior Director, Center for

Population Health, Kaiser
Permanente

Please add your questions for the Panel to the chat box
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Next Steps
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https://connect.qualityforum.org/home

NQF’s Commitment to Health Equity

Food
Insecurity
VI EETES

Disparities
Committee

Improved
Health &

Outcomes
Food
Insecurity
Guide

Social Risk
Trial

Payment
Summit
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Join the National Quality Forum!

" Support NQF’s mission to drive measurable quality
improvement

" Work and network with 6,000 quality leaders from 400
organizations

" Exercise leadership in important quality initiatives
" Get preferred consideration for service
" Learn and share cutting edge content

Contact Lois Frankel:
Ifrankel@qualityforum.org
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NQP Social Determinants of Health Data
Integration Action Brief is Available Now!

" Download the NQP SDOH Action Team Action
Brief on the NQF Website at

http://www.qualityforum.org/WorkArea/linkit.
aspx?Linkldentifier=id&IltemID=90600
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