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TO: Consensus Standards Approval Committee (CSAC)

FR: Angela Franklin, Wunmi Isijola, and Zehra Shahab

RE: Care Coordination Phase 3 Member Voting Results
DA: July 8, 2014

The CSAC will review recommendations from the Care Coordination Phase 3 project at its March 18-19"
web meeting. This serves as an addendum to the previous memo and contains the updated voting
results as of the ending of the NQF member voting period on July 7.

NQF MEMBER VOTING RESULTS

All of the recommended measures were approved, with 57% approval or higher by the councils.
Representatives of 9 member organizations voted; no votes were received from the Consumer,
Public/Community Health Agency, and Purchaser Councils. Results for each measure are provided
below.

NQF Member Council Voting Organizations Eligible to Vote Rate

Consumer 0 28 0%
Health Plan 1 15 7%
Health Professional 4 87 5%
Provider Organizations 1 134 1%
Public/Community Health Agency 0 33 0%
Purchaser 0 24 0%
QMRI 2 69 3%
Supplier/Industry 1 29 3%
All Councils 9 419 2%

Measure #0291 Administrative Communication

Measure Council Yes | No | Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0| O 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1| 0 0 1 100%
All Councils 6| 0 3 9 100%
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Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0292 Vital Signs

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0293 Medication Information

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0294 Patient Information

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
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Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0295 Physician Information

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0296 Nursing Information

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%

*equation: Yes/ (Total - Abstain)
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Measure #0297 Procedures and Tests

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0495 Median Time from ED Arrival to ED Departure for Admitted ED Patients

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 2 0 2 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 5 0 4 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%
*equation: Yes/ (Total - Abstain)
Measure #0496 Median Time from ED Arrival to ED Departure for Discharged ED Patients

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 2 0 2 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
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All Councils | 5] 0 4| 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%

*equation: Yes/ (Total - Abstain)

Measure #0497 Admit Decision Time to ED Departure Time for Admitted Patients

Measure Council Yes No Abstain | Total Votes | % Approval*
Consumer 0 0 0 0
Health Plan 1 0 0 1 100%
Health Professional 3 0 1 4 100%
Provider Organizations 0 0 1 1
Public/Community Health Agency 0 0 0 0
Purchaser 0 0 0 0
QMRI 1 0 1 2 100%
Supplier/Industry 1 0 0 1 100%
All Councils 6 0 3 9 100%
Percentage of councils approving (>50%) 100%
Average council percentage approval 100%

*equation: Yes/ (Total - Abstain)

Measure #2456 Medication Reconciliation: Number of Unintentional Medication Discrepancies per Patient

Measure Council Yes No Abstain | Total Votes | % Approval*

Consumer 0 0 0 0

Health Plan 0 1 0 1 0%
Health Professional 3 0 1 4 100%
Provider Organizations 0 1 0 1 0%
Public/Community Health Agency 0 0 0 0

Purchaser 0 0 0 0

QMRI 0 1 1 2 0%
Supplier/Industry 1 0 0 1 100%
All Councils 4 3 2 9 57%
Percentage of councils approving (>50%) 40%
Average council percentage approval 40%

*equation: Yes/ (Total - Abstain)

Voting Comments:
e Highmark Inc.: This measure is not voted for approval due to the sampling approach and the
value (or lack of) in attempting to use this measure when used as a sampled measure.



