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Chief Complaint-Based Quality of Emergency Care Committee Web 
Meeting #2 
November 28, 2018 
12:00 pm – 2:00 pm ET  

Participant Instructions  
Dial-in: 
• Speaker: (844) 881-3394 
• Public/participant: (855) 211-5070 

Web link: http://nqf.commpartners.com/se/Rd/Mt.aspx?209794 
Registration link: http://nqf.commpartners.com/se/Rd/Rg.aspx?209794 

Meeting Objectives  
• Achieve Committee consensus on terminology and definitions 
• Understand landscape of chief complaint standardization and nomenclature as foundation 

for in-person meeting discussion and Committee recommendations 
• Begin thinking about chief complaint-based measure development considerations 
• Discuss preparation for the in-person meeting and Committee inputs needed 

12:00 pm Welcome and Introductions 
Margaret Samuels-Kalow, MD, MPhil, MSHP, Co-Chair 
Arjun Venkatesh, MD, MBA, MHS, Co-Chair  
Ashlie Wilbon, Senior Director  

12:10 pm Review of Project Scope and Approach  
Ashlie Wilbon  

12:15 pm Summary of Discussions and Inputs to Date   
Arjun Venkatesh 

12:45 pm Environmental Scan Update  
Jean-Luc Tilly 
Jesse Pines 
Ashlie Wilbon 

1:15 pm Overview and Discussion of Chief Complaint Standardization Landscape 
Margaret Samuels-Kalow 
Arjun Venkatesh 
Steve Horng, MD, MMSc, FACEP 
James McClay, MD, MS, FACEP 

1:45 pm Public Comment  
Ameera Chaudhry  
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1:50 pm Next Steps 
Ameera Chaudhry 
Ashlie Wilbon 

2:00 pm Adjourn 
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