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Welcome
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Housekeeping Reminders 

▪ This is a Webex meeting with audio and video capabilities

▪ Please mute your computer when not speaking

▪ The system will allow you to mute/unmute yourself and turn your 
video on/off throughout the event

▪ We encourage you to keep the video on throughout the event

▪ We encourage you to use the following features
 Chat box: to message NQF staff or the group

 Raise hand: to be called upon to speak

▪ We will conduct a Standing Committee roll call once the meeting 
begins

If you are experiencing technical issues, please contact the NQF 
project team at palliative@qualityforum.org 3
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Meeting Ground Rules 

 Be prepared, having reviewed the meeting materials beforehand

 Respect all voices  

 Remain engaged and actively participate 

 Base your evaluation and recommendations on the measure 
evaluation criteria and guidance

 Keep your comments concise and focused

 Be respectful and allow others to contribute

 Share your experiences

 Learn from others
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Agenda
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 Review and Discuss Comments Received on Measures

 NQF Member and Public Comment

 Next Steps

 Adjourn



Project Team — PCCI Committee

Paula Farrell, MSHQS, 
Director

Oroma Igwe, MPH,
Manager

Gabrielle Kyle-Lion, MPH,
Analyst

Matilda Epstein, MPH,
Associate

Erica Brown, MHA, PMP,
Project Manager

Poonam Bal, MHSA, 
Senior Director

Peter Amico, PhD, 
Consultant 6



Geriatrics and Palliative Care Standing Committee
Fall 2021 Cycle 
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 Amy Berman, BSN, LHD, FAAN (co-chair)
 Sean Morrison, MD (co-chair)
 Deborah Waldrop, PhD, LMSW, ACSW 

(co-chair)
 Sree Battu, MD
 Samira Beckwith, LCSW, FACHE, LHD
 Cleanne Cass, DO, FAAHPM, FAAFP
 Jeff Garland, DMin, Ed.S, BCC - PCHAC
 Marian Grant, DNP, RN
 George Handzo, BCC, CSSBB
 Arif Kamal, MD, MBA, MHS, FACP, 

FAAHPM
 Kate Lichtenberg, DO, MPH, FAAFP

 Kelly Michelson, MD, MPH, FCCM, FAP
 Christopher Laxton, CAE
 Douglas Nee, Pharm D, MS
 Laura Porter, MD
 Tracy Schroepfer, PhD, MSW
 Linda Schwimmer
 Christine Seel Ritchie, MD, MSPH
 Janelle Shearer, RN, BSN, MA, CPHQ
 Karl Steinberg, MD, CMD, HMDC
 Paul Tatum, MD, MSPH, CMD, FAAHPM, 

AGSF
 Sarah Thirwell, RN



Fall 2021 Cycle Measures

 Three measures were reviewed
 Measures Recommended for Endorsement

» #3645 Hospice Visits in the Last Days of Life (American Academy of 
Hospice and Palliative Medicine)

» #3665 Ambulatory Palliative Care Patients’ Experience of Feeling 
Heard and Understood (American Academy of Hospice and Palliative 
Medicine)

» #3666 Ambulatory Palliative Care Patients’ Experience of Receiving 
Desired Help for Pain (Centers for Medicare & Medicaid Services)
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Review and Discuss Comments on 
the Draft Report
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Screenshare Memo
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NQF Member and Public Comment
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Next Steps
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Activities and Timeline – Fall 2021 Cycle
*All times ET

Meeting Date, Time*

CSAC Review July 26, 10AM-5PM ET

Appeals Period (30 days) August 1 – August 30, 
2022

 Staff will incorporate comments and responses to comments into 
meeting materials for the Consensus Standards Approval Committee 
(CSAC) meeting
 CSAC meets to endorse measures
 Opportunity for public to appeal endorsement decision



Project Contact Info
 Email: palliative@qualityforum.org

 NQF phone: 202-783-1300

 Project
page: https://www.qualityforum.org/Geriatrics_and_Palliative_Care.aspx

 SharePoint
site: https://share.qualityforum.org/portfolio/GeriatricsPalliativeCare/Sit
ePages/Home.aspx
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THANK YOU.

NATIONAL QUALITY FORUM
https://www.qualityforum.org
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