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NATIONAL QUALITY FORUM 

Healthcare Disparities Project 

SAMPLE BALLOT 

MEASURE-BY-MEASURE 

 
1821 L2: Patients receiving language services supported by qualified 

language servcies providers 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1824 L1A: Screening for preferred spoken language for health care 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1888 Workforce development measure derived from workforce 

development domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1892 Individual engagement measure derived from the individual 

engagement domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1894 Cross-cultural communication measure derived from the cross-

cultural communication domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1896 Language services measure derived from language services 

domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 
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1898 Health literacy measure derived from the health literacy domain of 
the C-CAT 

______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1901 Performance evaluation measure derived from performance 

evaluation domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1905 Leadership commitment measure derived from the leadership 

commitment domain of the C-CAT 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1902 Clinicians/Groups’ Health Literacy Practices Based on the CAHPS 

Item Set for Addressing Health Literacy 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1904 Clinician/Group’s Cultural Competence Based on the CAHPS® 

Cultural Competence Item Set 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

  
1919 Cultural Competency Implementation Measure 
______ I approve the measure currently specified 
______ I disapprove the measure currently specified 
______ I abstain from voting on this measure 

 


