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= Helen Haskell, MA

= Carlos Higuera-Rueda, MD

= Marilyn Hravnak, RN, PhD,
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= Nicholas Kuzma, MD
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Kathryn McDonald, PhD

Prashant Mahajan, MD, MPH, MBA
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David Newman-Toker, MD, PhD
Martha Radford, MD

David Seidenwurm, MD

Thomas Sequist, MD

Hardeep Singh, MD, MPH



Agenda

= \WWelcome

= Committee Discussion of Draft Measurement Framework
= Member and Public Comment
= Next Steps
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Committee Discussion of
Diagnostic Quality & Safety Draft
Measurement Framework Report




Draft Measurement Framework Report

= Domains and Subdomains
O Patients, Families, and Caregivers
© Diagnostic Process
O Organizational and Policy Issues

= Prioritized Measures

= Themes and Recommendations
" Impact of EHRs on Diagnostic Quality and Safety

= The Opportunity for Medical Specialty Societies to Provide
Guidance

= Interprofessional Education and Credentialing
= Communication and Health Literacy
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Domains and Subdomains

Domain sidomain

Patient, Families, and Caregivers

Diagnostic Process

Organizational and Policy Issues

NATIONAL QUALITY FORUM

Patient Experience
Patient Engagement

Information Gathering
Information Integration
Information Interpretation
Diagnostic Efficiency
Diagnostic Accuracy
Follow Up

Diagnostic Quality Improvement
Activities

Access to Care and Diagnostic
Services

Workforce

External environment




Domains/Recommendations:

= Committee Discussion:

O Have the Committee’s ideas about the Measurement framework
been accurately described?

O Is there anything else that should be added to the Measure
Framework document before public comment?
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Measure Concepts:

" Committee Discussion:

O Have the Committee’s thoughts about sub-domains and measure
concepts been accurately described?

O Is there anything else that should be added to the Measure
Concept section before public comment?
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Future Work

= Committee Discussion:

o What are some other issues in diagnostic quality and safety that
could be addressed in the future?
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Member and Public Comment
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Next Steps
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Next Steps

December 5, 2016

e Webinar #1:
Committee
Orientation

January 10-11, 2017

¢ |n-Person Meeting

January 17

e Webinar #2: Post
Meeting follow up

January 31 — March 1

¢ Draft Framework out
for Public and
Member Comment
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June 12 —July 12

e Draft Report and
Framework out for
Public and Member
Comment

June 5

Webinar #4: Committee
Feedback on Draft
Report

April 12 -13

* In-Person Meeting #2

March 16

e Webinar #3: Respond to
and Adjudicate Comment

July 25

e Webinar #5: Respond to
and adjudicate
comments; finalize report
and framework

August 8

e CSAC Meeting — NQF
will provide
informational update
to CSAC

September 19

e Final Report Due




Project Contact Info

= Email: diagnosticaccuracy@qualityforum.org
= NQF Phone: 202-783-1300

= Project page:

http://www.qualityforum.org/Improving Diagnostic Quali
ty and Safety.aspx

= Share Point:

http://share.qualityforum.org/Projects/Diagnostic%20Acc
uracy/SitePages/Home.aspx
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http://www.qualityforum.org/Improving_Diagnostic_Quality_and_Safety.aspx
http://share.qualityforum.org/Projects/Diagnostic%20Accuracy/SitePages/Home.aspx

Thank you.
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