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MAC Scorecard
NQF Project Team

▪ Debjani Mukherjee, Senior Director
▪ Ashlie Wilbon, Senior Director
▪ Michael Abrams, Senior Director
▪ Shaconna Gorham, Senior Project Manager
▪ Miranda Kuwahara, Project Manager
▪ Jordan Hirsch, Project Analyst
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MAC Scorecard Committee Membership
Workgroup Chairs (voting)

Harold Pincus, MD 

Richard Antonelli, MD 

Organizational Members (voting) Organizational Representative 
Aetna Medicaid Stephanie A. Whyte MD, MBA, CHCQM, CHIE

American Association on Health and Disability Clarke Ross, DPA

American Association of Nurse Practitioners (AANP) Sue Kendig, JD, WHNP-BC, FAAPN

American Nurses Association (ANA) Rhonda Anderson, RN

American Occupational Therapy Association Joy Hammel, PhD

Anthem Indiana Medicaid Carla Zachodni, RN, MBA, CPHQ

Association for Community Affiliated Plans (ACAP) Enrique Martinez-Vidal, MPP

Children's Hospital Association (CHA) Sally Turbyville, DRPH, MS, MA 

Human Services Research Institute Julie Bershadsky, PhD

Intermountain Health Josh Romney, MD

National Association of Medicaid Directors (NAMD)
Elizabeth Matney

Rachel LaCroix

National Association of Pediatric Nurse Practitioners (NAPNAP) Shayna Dahan, BSN, RN, MSN, CPNP, PMHS

National Partnership for Women & Families Carol Sakala, PhD, MSPH 

Ohio Department of Medicaid Mary Applegate, MD
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MAC Scorecard Committee Membership
Individual Subject Matter Experts (voting)

Camille Dobson, MPA
Kim Elliott, PhD, CPHQ
SreyRam Kuy, MD, MHS, FACS
Julia Logan, MD
Lisa Patton, PhD
Judy Zerzan, MD
Harold Pincus, MD
Marissa Schlaifer, RPh, MS
Kamala Allen, MHS
David Einzig, MD
Amy Houtrow, MD, PhD, MPH
David Kelley, MD, MPA 
Stephen Lawless, BS, MD, MBA, FAAP, FCCM, FSMB
Kenneth Schellhase, MD, MPH
Jeff Schiff, MD, MBA 
Richard Antonelli, MD
Lindsay Cogan, PhD
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MAC Scorecard Committee Membership

Federal Government Members (nonvoting)

Agency Agency Representative 

Agency for Healthcare Research and Quality (AHRQ) Kamila Mistry, PhD, MPH

Substance Abuse and Mental Health Services Administration Laura Jacobus-Kantor, PhD

Centers for Medicare & Medicaid Services (CMS) Marsha Smith, MD, MPH, FAAP

Health Resources and Services Administration Suma Nair, MS, RD
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Agenda 

Review Public Comments on Draft Report 

Opportunity for Public Comment

Review Next Steps

6



Charge of the MAC Scorecard Committee

The Scorecard Committee is charged with exploring the 
existing Child and Adult Core Set measures and 
recommending measures for addition to, and removal 
from, the Scorecard that can be used to support the MAC 
Scorecard’s state health system performance pillar.

 Potential measures for addition to the Scorecard will focus on 
addressing the use and usefulness of measure implementation 
and reporting.
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MAC Scorecard 1.0 (Pillar 1)
Released June 2018

Promote Effective Communication and Coordination of Care Domain

NQF 0576 Follow-Up After Hospitalization for Mental Illness

*NQF 1517 Prenatal and Postpartum Care: Postpartum Care

Make Care Safer by Reducing Harm Caused in the Delivery of Care Domain

Use of Multiple Concurrent Antipsychotics: Ages 1-17

Promote Effective Prevention & Treatment of Chronic Diseases Domain

NQF 1392 Well-Child Visits: First 15 Months

NQF 1516 Well-Child Visits: Ages 3-6

Adolescent Well-Care Visits: Ages 12-21

NQF 1407 Immunizations for Adolescents: Age 13

Percentage of Eligibles Who Received Preventive Dental Services: Ages 1-20

NQF 2940 Use of Opioids at High Dosage in Persons Without Cancer

NQF 0004 Initiation & Engagement of Alcohol & Other Drug Dependence Treatment: Age 18 & Older 

NQF 0018 Controlling High Blood Pressure: Ages 18-85

Strengthen Engagement in Care Domain

Getting Care Quickly (CAHPS)

Getting Needed Care (CAHPS)

Make Care Affordable Domain

NQF 0272 PQI 01: Diabetes Short-Term Complications Admission Rate

8*Endorsement removed



Standing Committee Measure Review Process
▪ Staff compiled Adult and Child Core Set measures into an 

Excel spreadsheet, providing measure specification 
information to Committee members.

▪ Guided by MAP’s Measure Selection Criteria (MSC), a 
defined decision algorithm, and state data on the measures 
reported in FFY 2017, Committee members reviewed 
measures in the Child and Adult Core Sets. 

▪ Committee members submitted measure recommendations 
from the Child and Adult Core Sets to be discussed during 
the January in-person meeting.

▪ Committee members voted on measures. Measures 
required support of >60% of voting members to move 
forward
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Scorecard Committee Measure 
Recommendations for Addition

Rank NQF Number and Measure Title 

1 1448 Developmental Screening in the First Three Years of Life 

2 1768 Plan All-Cause Readmissions 

3
0038 Childhood Immunization Status 
*Adherence to Antipsychotic Medications for Individuals with 
Schizophrenia (SAA-AD) 
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*The Adult Core Set and MAC Scorecard includes the NCQA version of this measure, which is adapted from the CMS measure (NQF 1879). 



Scorecard Committee Measure 
Recommendations for Removal
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Make Care Safer by Reducing Harm Caused in the Delivery of Care Domain

Use of Multiple Concurrent Antipsychotics: Ages 1-17



Scorecard Committee Strategic 
Recommendations

▪ Encourage CMCS to structure Scorecard’s evolution in 
two phases: Refinement and Feedback
 Refinement – Refine the measure set to optimize usage

 Feedback – solicit continuous state feedback and performance 
data to prioritize use of measures 
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Review and Discuss Public Comments
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Themes from Public Comments
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25 comments from 10 organizations

Measure Specific Comments
▪ All measures recommended for addition to and/or removal 

from the MAC Scorecard received support.

▪ NQF received comments in support of and against the  
recommendation to retain measure 2940 (Use of Opioids at 
High Dosage in Persons Without Cancer) on the Scorecard.



Themes from Public Comments

15

Strategic Comments/General Comments
▪ Encouraged CMCS to reevaluate the Measure Selection 

Criteria/measures considered for addition to future iterations 
of the Scorecard (e.g., expanding potential measure additions 
beyond Medicaid and CHIP Core Set measures reported by 25 
or more states.)

▪ Encouraged CMCS to “finalize and communicate” the near-
and long-term accountability plans

▪ Support for continued focus on:
 Alignment and parsimony 
 Emphasis on fewer, more cross-cutting high-impact measures
 Emphasis of measures telling of quality of care, outcomes, and 

experiences
 Measures addressing life-span of Medicaid and CHIP beneficiaries



Themes from Public Comments
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Strategic Comments/General Comments

Gaps to fill in future iterations

▪ Experience of care measures
▪ Long-term services and supports

▪ Long-term care utilization measures
▪ Women of reproductive age (i.e., measures addressing 

wellness, primary care, and prevention)

▪ Maternal, perinatal, and newborn healthcare
▪ Mental health and substance use outcome measures
▪ Disparities



Standing Committee Discussion
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▪ Does the Standing Committee have specific responses to 
public commenters or direction to reflect the comments 
in the final MAC Scorecard report?

▪ Does the Standing Committee suggest any specific 
process changes for future evolution/updates to the 
Scorecard?



Public Comment
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Next Steps
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Important Dates
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▪ May 29: Strategic Considerations web meeting 1
▪ June 26: Strategic Considerations web meeting 2
▪ July 29: Strategic Considerations web meeting 3
▪ September 9: Final report due to CMCS and made 

available to the public



Project Contact Info
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▪ Email: macscorecard@qualityforum.org

▪ NQF phone: 202-783-1300

▪ Project page: http://www.qualityforum.org/MAC_Scorecard.aspx

▪ SharePoint site: 
http://share.qualityforum.org/Projects/MAC%20Scorecard/SitePages/Home.aspx

mailto:macscorecard@qualityforum.org
http://www.qualityforum.org/MAC_Scorecard.aspx
http://share.qualityforum.org/Projects/MAC%20Scorecard/SitePages/Home.aspx


Thank You for Participating!
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