NATIONAL
QUALITY FORUM

Driving measurable health

improvements together Ag enda

A Conversation with the National Quality Partners™ (NQP) Action
Team to Co-Design Patient-Centered Health Systems

July 14, 2020
1:00-2:00pm ET

Conference Web Link: https://cc.callinfo.com/r/1p38qtzclgz6p&eom

1:00 pm Welcome and Opening Remarks
Shantanu Agrawal, President & CEQO, National Quality Forum (NQF)

1:05 pm Overview of NQP Action Team to Co-Design Patient-Centered Health Systems
Chuck Amos, Director, Quality Innovation, NQF and Evelyn Thomas, Analyst, Quality
Innovation, NQF

1:10 pm Moderated Discussion
Moderated by Libby Hoy, Founder/CEO, Patient & Family Centered Care Partners, Inc.,
and Mike Woodruff, Senior Medical Director, Office of Patient Experience, Intermountain
Healthcare; Co-Chairs of the NQP Action Team to Co-Design Patient-Centered Health
Systems
Panelists:
e Sara Guastello, Vice President of Knowledge Management, Planetree
International
e Laurie Meyers, Head of CMG Patient Engagement, Genentech Inc.
e Amy Nguyen Howell, Chief Medical Officer, America’s Physician Groups
e Eli Quisenberry, Administrative Director, Virginia Mason Production System,
Virginia Mason Medical Center

1:40 pm Audience Q&A
Moderated by Chuck Amos
1:55 pm Closing Remarks
Chuck Amos
2:00 pm Adjourn

http://www.qualityforum.org
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