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National Quality Partners’ Advanced Illness Care Action Team

@NatQualityForum #advancedillness

March 15, 2017

Measuring and Integrating 
Personal Preferences in 
Advanced Illness Care

Virtual Forum Objectives
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 Discuss how measures can serve as a practical tool to 
improve person-centered care delivery across various 
healthcare settings. 

 Share experiences with the implementation of person-
centered advanced illness care measures, preferences, 
and goals.
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NQP Advanced Illness Care Action Team: 
Past, Present, Future?

3

David Longnecker, MD
Chief Clinical Innovations Officer,

The Coalition to Transform Advanced Care 
(C-TAC)

@NatQualityForum #advancedillness

What is NQP and Its Role?
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 Forum of NQF-member leaders convened to drive quality measurement 
and improvement

 Builds on NQF’s role as a trusted neutral convener

 Engages NQF’s membership of 430+ organizations

 Supports NQF’s strategic plan to drive measures that matters

Collectively works to impact health and healthcare quality through 
collaboration and partnership that catalyzes action and accelerates 
improvement.

Mission Statement
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National Quality Partners—
Advanced Illness Care Action Team
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 Support a national movement to 
transform person-centered 
advanced illness care in the U.S. 

 Galvanize stakeholders around six 
key preferences to guide person-
centered advanced illness care 
featured in NQP’s new Issue Brief

 Explore opportunities for 
measurement around incorporating 
the values, needs, and goals of 
individuals with advanced illness 
into treatment and care  

@NatQualityForum #advancedillness

Advanced Illness Care Action Team
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 Coalition to Transform Advanced Care

 Planetree

 AARP

 Aetna

 AMDA – The Society for Post‐Acute and 
Long Term Care Medicine

 American Case Management Association

 American Health Care Association

 American Society of Clinical Oncology

 Anthem

 Carolinas Healthcare System

 Community Health Accreditation Partner

 Compassion & Choices

 Compassus

 Connecticut Center for Patient Safety

 HealthCare Chaplaincy Network

 Healthwise/Informed Medical Decisions 
Foundation

 Hospice and Palliative Nurses Association

 Johns Hopkins Medicine

 MD Anderson Cancer Center

 National Coalition for Cancer Survivorship

 National Coalition for Hospice and 
Palliative Care

 National Committee for Quality Assurance

 National Partnership for Hospice 
Innovation

 Patient & Family Centered Care Partners

 Providence Institute for Human Caring

 University of Pennsylvania Health System

@NatQualityForum #advancedillness
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Issue Brief Link: http://www.qualityforum.org/Publications/2016/11/Strategies_for_Change_-
_A_Collaborative_Journey_to_Transform_Advanced_Illness_Care.aspx

@NatQualityForum #advancedillness

Advanced Illness & Advanced Illness Care
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 Advanced illness may result in impairment of daily 
activities, reduced mental and physical capabilities, 
frequent medical treatments and visits, and a higher risk 
of death—all of which can cause an overall decline in 
health and quality of life.

 Advanced illness care encompasses a broad range of 
services that bridges families and caregivers, 
communities, and the healthcare system across different 
settings of care, including home, community, hospital, 
hospice, nursing home, and other long-term care 
facilities. 

@NatQualityForum #advancedillness

http://www.qualityforum.org/Publications/2016/11/Strategies_for_Change_-_A_Collaborative_Journey_to_Transform_Advanced_Illness_Care.aspx
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Advanced Illness Care Action Team: 
Call to Action
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NQP’s Advanced Illness Care Action Team issued a national 
call to action for all stakeholders to ensure that individuals
with advanced illness, their families, and caregivers are at 
the center of care decisions. 

The Action Team urges healthcare systems, communities, 
and policymakers to engage individuals, families, and their 
caregivers as true partners in care planning.

@NatQualityForum #advancedillness
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Advanced Illness Care Action Team: 
Future?
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 C-TAC Campaign

 NQP Playbook on Advance Care Planning
▫ Implementation examples
▫ Barriers and solutions
▫ Tools and resources

@NatQualityForum #advancedillness

Integrating Personal Preferences across 
the Continuum of Care—Approaches to 
Measurement and Implementation
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Susan Frampton, PhD 
President, Planetree International
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Hazel’s Journey Across the Healthcare 
Continuum
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Panel Discussion
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 Lisa Freeman, Connecticut Center for Patient Safety 
@CTPatientSafety @PA4CT

 John Barkley, Post-Acute Care Services, Carolinas HealthCare 
System @Carolinas

 Ron Walters, The University of Texas MD Anderson Cancer Center 
@MDAndersonNews

 Anna Fisher, Hillcrest Health Services (Representing the American 
Health Care Association) @HillcrestHealth @ahcancal

 Traci Padgett, Community Health Accreditation Partner @CHAP_Inc
 Theresa Schmidt, National Partnership for Hospice Innovation 

@QualityHospice
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Background: Hazel
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 63-year old woman recently diagnosed with advanced 
lung cancer

 History of COPD, diabetes, depression, and anxiety
 Lives in a suburban community
 Supports care of her daughter Judy, a 44-year-old with 

multiple chronic conditions
 Worries she will have to use retirement savings to help 

cover medical expenses
 Hopes to continue to earn an income and care for Judy
 Receives care from multiple providers across care several 

care sites

@NatQualityForum #advancedillness

Primary/Specialty Care
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Inpatient Acute Care
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Post-Acute/Skilled Nursing Home Facility Care
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Home Health Care
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Hospice Care
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Open Q&A
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Please type your question into the chat box anytime
OR

Dial: 844-476-2063 

@NatQualityForum #advancedillness

Thanks to Our Supporters

ADVANCED ILLNESS CARE INITIATIVE

The Retirement Research Foundation

Compassus
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