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Conference Call for the 
Nursing Homes Steering Committee  

May 21, 2010 
1:30 pm–3:30 pm ET 

 
 
 
To access the conference call, please complete the following actions: 
 
1. Dial 888-211-9963 or 913-312-1426 and reference the event confirmation code 6244389. 
 
2.  Direct your web browser to http://www.MyEventPartner.com/NQForum2. 
 
3.  When prompted, enter your name, location, and address and choose “click here to enter 
presentation.” 
 
For technical support, e-mail nqf@commpartners.com 
 
 

AGENDA 
 

1:30 pm  Welcome, Project Update, and Purpose of Call 
Suzanne Theberge, MPH, Project Manager 
Helen Burstin, MD, MPH, Senior Vice President of Performance Measures  
Karen Pace, RN, PhD, Senior Director, Performance Measures  

 
1:40 pm            AHRQ Introduction to CAHPS Measures 
  Judy Sangl, ScD, ARHQ 

 
1:45 pm            Committee Review of AHRQ CAHPS Measures 

NH-026-10: Consumer Assessment of Health Providers and Systems (CAHPS®) 
Nursing Home Survey: Discharged Resident Instrument  

NH-027-10: Consumer Assessment of Health Providers and Systems (CAHPS®) 
Nursing Home Survey: Long-Stay Resident Instrument  

NH-028-10: Consumer Assessment of Health Providers and Systems (CAHPS®) 
Nursing Home Survey: Family Member Instrument  

 
2:30 pm Discussion of Care Transition Measure 
  Eric A. Coleman, MD, MPH, Director, Care Transitions Program, UC Denver 

 Dr. Burstin  
 

2:40 pm   Committee Re-Review of CMS Measures, Part 1:  
CMS Representative TBA 
NH-018-10: Percent of long-stay residents with a urinary tract infection (long 

stay) 
NH-021-10: Percent of residents who were physically restrained 
NH-022-10: Percent of residents whose need for help with activities of daily 

living has increased (long stay) 
NH-024-10: Percent of residents who lose too much weight (long stay) 
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NH-019-10: Percent of low-risk residents who lose control of their bowel or 
bladder (long stay) 

NH-020-10: Percent of long-stay residents who have/had a catheter inserted and 
left in their bladder 

 
 

3:20 pm  Public Comment Period 
 
 

3:25 pm           Next Steps 
 
 

3:30 pm  Adjourn 


