NATIONAL
QUALITY FORUM Agenda

Patient Experience and Function Standing Committee In-Person
Measure Evaluation Meeting

June 20, 2019
8:00am —5:00 pm ET

National Quality Forum

1030 15th Street NW; 9th floor
Washington, DC 20005

(202) 783-1300

Participant Instructions
e Please login 15 minutes prior to the scheduled start to allow time for troubleshooting.

e Direct your browser to
https://core.callinfo.com/callme/?ap=80076829838&ac=1097819&role=p&mode=ad to view the
presentation slides.

e Enter your email address, first name, and last name in the appropriate fields. Click “Submit.”

e All participants dial 1-800-768-2983 and enter the passcode 1097819 to access the audio
platform.

Meeting Objectives

e Convene Patient Experience and Function Standing Committee to review and evaluate the 15
candidate measures against NQF criteria and to make recommendations for endorsement.

8:00 am Welcome
Lee Partridge, PEF Committee Co-chair
Chris Stille, PEF Committee Co-chair
Sam Stolpe, Senior Director

8:10 am Introductions and Disclosure of Interest
Elisa Munthali, Senior Vice President, Quality Measurement

8:30 am Project Introduction and Overview of Evaluation Process
Suzanne Theberge, Senior Project Manager

8:45 am Consideration of Candidate Measures
e 3227 CollaboRATE Shared Decision Making Score (Dartmouth Institute for
Health Policy & Clinical Practice)

9:45 am Break
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10:00 am

11:30 am
11:45 am
12:15 pm

1:45 pm
2:00 pm

3:00 pm

4:45 pm
5:00 pm

Consideration of Candidate Measures (Continued)

e 3461 Functional Status Change for Patients with Neck Impairments (Focus
on Therapeutics Outcomes)

e 2286 Functional Change: Change in Self Care Score (UDSMR)

e 2321 Functional Change: Change in Mobility Score (UDSMR)

NQF Member and Public Comment
Lunch

Consideration of Candidate Measures (Continued)

e 2632 Long-Term Care Hospital (LTCH) Functional Outcome Measure:
Change in Mobility Among Patients Requiring Ventilator Support (CMS/RTI)

e 2633 Inpatient Rehabilitation Facility (IRF) Functional Outcome Measure:
Change in Self-Care Score for Medical Rehabilitation Patients (CMS/RTI)

e 2634 Inpatient Rehabilitation Facility (IRF) Functional Outcome Measure:
Change in Mobility Score for Medical Rehabilitation Patients (CMS/RTI)

e 2635 Inpatient Rehabilitation Facility (IRF) Functional Outcome Measure:
Discharge Self-Care Score for Medical Rehabilitation Patients (CMS/RTI)

e 2636 Inpatient Rehabilitation Facility (IRF) Functional Outcome Measure:
Discharge Mobility Score for Medical Rehabilitation Patients (CMS/RTI)

Break

Consideration of Competing Measures

e Introduction to Process and Competing Measures Criteria
Dr. Stolpe and Ms. Theberge

e Committee discussion
Ms. Partridge and Dr. Stille

Consideration of Candidate Measures (Continued)

e 0005 CAHPS Clinician & Group Surveys (CG-CAHPS) Version 3.0 —Adult,
Child (AHRQ)

e 0006 Consumer Assessment of Healthcare Providers and Systems (CAHPS)
Health Plan Survey, Version 5.0 (Medicaid and Commercial) (AHRQ)

e 0166 HCAPHS (Hospital Consumer Assessment of Healthcare Providers and
Systems) Survey (CMS/AHRQ)

e 0258 Consumer Assessment of Healthcare Providers and Systems (CAHPS)
In-Center Hemodialysis Survey (ICH CAHPS) (CMS)

e (0517 CAHPS Home Health Care Survey (experience with care) (CMS)

e 2548 Child Hospital Consumer Assessment of Healthcare Providers and
Systems (Child HCAHPS) Survey (AHRQ/Center of Excellence for Pediatric
Quality Measurement)

NQF Member and Public Comment

Adjourn
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