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Patient Experience and Function Standing Committee  
Post-Evaluation Meeting #1 
June 25, 2019 
2:00 pm – 4:00 pm ET  

Participant Instructions 
• Please log in 15 minutes prior to the scheduled start to allow time for troubleshooting. 
• Direct your browser to 

https://core.callinfo.com/callme/?ap=8007682983&ac=1097819&role=p&mode=ad to view the 
presentation slides.  

• Enter your email address, first name, and last name in the appropriate fields. Click “Submit.” 
• All participants dial 1-800-768-2983 and enter the passcode 1097819 to access the audio 

platform. 

Meeting Objectives  
• Convene Patient Experience and Function Standing Committee to review and evaluate the six 

candidate measures against NQF criteria and to make recommendations for endorsement.   

2:00 pm Welcome 
Lee Partridge, PEF Committee Co-chair  
Chris Stille, PEF Committee Co-chair  
Sam Stolpe, Senior Director 

2:10 pm Consideration of Candidate Measures 
• 0005 CAHPS Clinician & Group Surveys (CG-CAHPS) Version 3.0 -Adult, Child 

(Agency for Healthcare Research and Quality) 
• 0006 Consumer Assessment of Healthcare Providers and Systems (CAHPS) 

Health Plan Survey, Version 5.0 (Medicaid and Commercial) (Agency for 
Healthcare Research and Quality) 

• 0166 Hospital Consumer Assessment of Healthcare Providers and Systems 
(HCAHPS) Survey (CMS/Agency for Healthcare Research and Quality) 

• 2548 Child Hospital Consumer Assessment of Healthcare Providers and 
Systems (Child HCAHPS Survey) (Agency for Healthcare Research and 
Quality) 

• 0258 Consumer Assessment of Healthcare Providers and Systems In-Center 
Hemodialysis Survey (ICH CAHPS) (CMS) 

• 0517 CAHPS Home Health Care Survey (experience with care) (CMS) 

3:45 pm NQF Member and Public Comment 

3:55 pm Next Steps 

4:00 pm Adjourn 
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