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Background

▪ American Taxpayer Relief Act (2012) authorized 
Commission on Long-Term Care: Report to Congress*
 Findings

» $130 billion/year for long-term services and supports (LTSS) 
» Expect dramatic LTSS growth in next 20 years 

 Recommendations
» Improved focus on quality in LTSS
» Particular attention to home and community-based services (HCBS)
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*Commission on Long-Term Care, Report to the Congress. September 2013. Available at:
http://www.medicareadvocacy.org/wp-content/uploads/2014/01/Commission-on-Long-Term-Care-Final-Report-9-18-13-00042470.pdf

http://www.medicareadvocacy.org/wp-content/uploads/2014/01/Commission-on-Long-Term-Care-Final-Report-9-18-13-00042470.pdf


2014 NQF HCBS Report

▪ HHS awarded a Task Order to NQF to convene a 
multistakeholder Committee 
 Identify HCBS measurement gaps
 Prioritize measurement opportunities

▪ The 2014 Committee identified 11 domains for measure 
development, including person-centered planning and 
practice (PCPP). 
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Current PCPP Landscape

▪ States struggle to implement PCPP
▪ States have requested federal assistance in PCPP:

 Operational definitions
 How to reconfigure systems to support PCPP
 How to structure payment for PCPP
 How to select and implement quality measures to effectively 

evaluate the impact of PCP
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Future Need 

▪ 21 million Americans 
expected to require LTSS
and PCPP

▪ In 2012, KFF estimated 
that:
 Of Americans 65+, 70% will 

use LTSS
 Americans who are 85+ are 

4x as likely to need LTSS
than those ages 65-84
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Figure 1 : https://kaiserfamilyfoundation.files.wordpress.com/2015/05/8617-02-
figure-1.png

https://kaiserfamilyfoundation.files.wordpress.com/2015/05/8617-02-figure-1.png
https://kaiserfamilyfoundation.files.wordpress.com/2015/05/8617-02-figure-1.png


Project Goals

Definition(s) for PCP

Develop set of core competencies for performing PCP facilitation

Provide recommendations to HHS on system characteristics which support 
PCP thinking, planning, and practice

Develop conceptual framework for PCP measurement

Conduct environmental scan including the historical development of PCP 
in LTSS systems to include a research agenda for future PCP research
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Current Project Status

▪ Proposed Committee roster 
 14-day commenting period, April 12-26
 The Committee members were selected to ensure balanced and 

diverse representation 

▪ Project staff has completed ACL PCP training
▪ Drafting definition(s) for PCP 

 Expand PCP definition developed by the NQF HCBS Quality 
Committee

 Address competencies and practice standards to tackle variations 
at the practice level

 NQF will conduct a peer-reviewed literature search (including 
relevant NQF reports)
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Current Status: Project Timeline

Project Task Date

Nominations 14-Day Commenting Period April 12 – April 26, 2019

NQF Staff PCP Training March 21-22 & April 8-9

Draft Definition for PCP July 3, 2019

Draft Set Competencies October 4, 2019

System Characteristics for PCP Thinking October 4, 2019

Environmental Scan November 6, 2019

30-Day Public Comment Period for 
Environmental Scan

November 6 – December 6, 2019

30-Day Public Comment Period for Draft 
of Final Report

Mid April – Mid May, 2020

Final Report August 5, 2020
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Discussion 

▪ Does the CSAC have any thoughts on system 
characteristics imperative for the success of PCP?

▪ Does the CSAC have any thoughts on the core 
competencies of individuals facilitating PCP?

▪ Does the CSAC have any thoughts on important 
components of a conceptual framework for PCP 
measurement?
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Project Information

▪ Email: pcplanning@qualityforum.org

▪ Project page: 
http://www.qualityforum.org/Person_Centered_Plannin
g_and_Practice.aspx
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