
 
 

Person and Family Centered Care 
Standing Committee Call: Workgroup # 4 

Wednesday, July 2, 2014 
1:00 – 3:00pm (ET) 

 
 

 

 

 

 

 
AGENDA 

 

1:00 pm Welcome and Introductions 
  Karen Pace, Senior Director, Performance Measures 
  Lauralei Dorian, Project Manager, Performance Measures 
   
1:05 pm Measure Discussion 

• 0228: 3-Item Care Transition Measure (CTM-3) 
• 0726: Inpatient Consumer Survey (ICS) Consumer Evaluation of Inpatient 

Behavioral Healthcare Services 
• 0006: CAHPS Health Plan Survey v 5.0 (Medicaid and Commercial) 

 
2:40 pm NQF Member and Public Comment 
 
2:55 pm Next Steps/Committee Timeline 

Karen Pace 
Lauralei Dorian 

   
3:00 pm              Adjourn 

Please use the following information to access the conference call line and webinar: 
 
Speaker dial-in #:  1-(855) 366-2247 (for NQF Staff/Committee Members/Developers) 
Public Line:    1-(877) 843-5158 
Confirmation Code:  NO CONFERENCE CODE REQUIRED    
         
Web Link: http://nqf.commpartners.com/se/Rd/Mt.aspx?581820    
  

 

 

http://nqf.commpartners.com/se/Rd/Mt.aspx?581820

