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Dale Bratzler, DO, MPH
Chief Quality Officer, OU Physicians - Oklahoma University Health Sciences Center
Oklahoma City, Oklahoma

Dale Bratzler, DO, MPH is a Professor of Health Administration and Policy and Associate Dean in
the College of Public Health, and a Professor in the College of Medicine at the Oklahoma
University Health Sciences Center. He also serves as the Chief Quality Officer for the OU
Physicians Group. Dr. Bratzler served twice as the President of the American Health Quality
Association, is a past member of the National Advisory Council for the Agency for Healthcare
Research and Quality, and a recent member of the Healthcare Infection Control Practices Advisory
Committee for the Centers for Disease Control and Prevention.

David Lang, MD
Chair, Department of Allergy and Clinical Immunology, Respiratory Institute, Cleveland Clinic,
Cleveland, Ohio

Dr. David Lang is Chair of the Department of Allergy and Clinical Immunology,
Allergy/Immunology Fellowship Program Director, and Asthma Center Co-Director in the
Respiratory Institute at the Cleveland Clinic. He received his MD from the University of Michigan,
completed internal medicine training at Henry Ford Hospital, allergy/immunology fellowship at
Scripps Clinic, and medical education fellowship at the Cleveland Clinic. Dr. Lang has carried out a
number of research projects, including studies of anaphylaxis, asthma, and urticaria. He has
published numerous articles, chapters, and abstracts. He teaches evidence-based medicine at
Cleveland Clinic Lerner College of Medicine.

COMMITTEE MEMBERS

Gerene Bauldoff, PhD, RN, FAAN
Professor of Clinical Nursing, The Ohio State University College of Nursing
Columbus, Ohio

Gerene S. Bauldoff, PhD, RN, FAAN is a Professor of Clinical Nursing at the Ohio State University
College of Nursing in Columbus, OH. Her clinical background includes home health nurse, lung
transplant coordinator and pulmonary rehabilitation coordinator. She served on the Board of
Directors of the American Association of Cardiovascular and Pulmonary Rehabilitation (AACVPR)
(2009-2012) and serves on committees focusing on outcome evaluation and measurement. She
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served as the nursing representative on the ACCP/AACVPR Evidence-based Guidelines for
Pulmonary Rehabilitation (PR) published in 2007 and on the writing committees for the NQF-
approved measures for PR.

Kenneth Benson
Board Member, US COPD Coalition
West Hills, California

Kenneth (Ken) Benson has been an advocate for awareness and access to healthcare for
respiratory patients with COPD since being diagnosed with adult asthma, severe emphysema and
alpha-1 Antitrypsin deficiency (the leading genetic cause of COPD) in 1987. He holds a Bachelor of
Science degree from Central Michigan University. He has served on the board of the Alpha-1
association where he was also the board chair and currently serves on the board of the US COPD
Coalition. His most recent project was to serve as a consumer reviewer for congressionally
directed medical research programs.

Curtis Collins, PharmD, MS
Specialty Pharmacist, Infectious Diseases, St. Joseph Mercy Health System
Ann Arbor, Michigan

Dr. Collins is currently an Infectious Diseases Clinical Pharmacy Specialist at St. Joseph Mercy
Health System in Ann Arbor, MI. He has published extensively in the fields of infectious diseases
pharmacotherapy, antimicrobial stewardship, and pharmacoeconomics. Dr. Collins is active in
professional organizations such as the Society of Infectious Diseases Pharmacists, and the
American Society of Health-System Pharmacists (ASHP). He is currently the Chair of ASHP’s
Section of Clinical Specialists and Scientists and has served on the National Quality Forum’s
Infectious Diseases Endorsement Maintenance Project as well as the Surgery Endorsement
Maintenance Project.

Bruno DiGiovine, M.D.
Division Head, Pulmonary, Critical Care and Sleep Medicine, Henry Ford Medication Group
Detroit, Michigan

Bruno DiGiovine, MD, MPH, is the Head of the Division of Pulmonary, Critical Care, and Sleep
Medicine for the Henry Ford Health System. He has published in the fields of health care
disparities, hospital acquired infections, and rapid response teams. He has fostered high quality
care nationally by Chairing or Co-Chairing quality improvement initiatives by the Institute for
Healthcare Improvement and the Society of Critical Care Medicine. In addition, he was the first
Senior Fellow for MHA's Keystone Center for Patient Safety and is also a member of the Critical
Care Board of the American Board of Internal Medicine.

Todd Dorman, MD, FCCM
Professor and Vice Chair for Critical Care Services, The Johns Hopkins Hospital
Baltimore, Maryland

Dr. Dorman is BC in Internal Medicine, Anesthesiology and Critical Care. He is the Senior Associate
Dean for Education Coordination and Associate Dean, CME for Johns Hopkins. He is Professor and
Vice Chair for Critical Care in the Department of Anesthesiology with appointments in Medicine,
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Surgery and Nursing. Presently he serves on the institutional Steering Committees for Innovation
and Safety and for the Simulation Center. Dr. Dorman has served on the Anesthesiology and
Respiratory Device Committee of the FDA and on the IOM Committee on Conflict of Interest in
Education, Research and Practice and is presently the President-elect of SCCM.

Kim Elliott, Q., Ph.D., C.P.H.
Administrator, Clinical Quality Management, AHCCCS
Phoenix, Arizona

Dr. Elliott is the QQM Administrator of AHCCCS. Kim leads Agency quality initiatives including
quality and performance measures, quality improvement, health home, care coordination and
integration. Additionally, Dr. Elliott leads the Agency’s Quality Assurance/Management,
EPSDT/Maternal, Child and Oral Health, Prevention and Wellness, Quality Improvement and
Behavioral Health programs. Kim has participated in CMS Expert Panels including Medicaid
Access to Care and in the development of Core Measure sets. Prior to her role at AHCCCS, she
worked for Medicaid, commercial and Medicare health plans where she designed and
implemented initiatives for preventive health, special needs, chronic disease, developmental
screening and childhood obesity.

William Brendle Glomb, MD, FCCP, FAAP
Senior Medical Director, Superior HealthPlan
Austin, Texas

After being graduated from Rice University in Houston with a degree in Chemical Engineering and
Mathematics, Dr. Glomb completed his medical training at the University of Texas Medical
Branch, Galveston. He subsequently completed his pediatric internship and residency at Scott &
White - Texas A&M University Medical School and his fellowships in the Division of Neonatology
and Pediatric Pulmonology at Children’s Hospital Los Angeles - University of Southern California
College of Medicine. He is currently an adjunct faculty member for the UT Houston School of
Public Health in Austin, volunteer faculty at the UT Southwestern School of Medicine, and a
faculty member for the Preventative Medicine Residency Program of the Texas Department of
State Health Services (on the Residency Advisory Committee). He is a Fellow of the American
College of Chest Physicians, where he has held multiple leadership, faculty, and committee
positions, and he is a Fellow of the American Academy of Pediatrics. He sits on the planning
committees of two national meetings and one international annual professional meeting and is an
executive director of the new Pediatric Pulmonology Board Review course. Before becoming the
Medical Director in March of 2012, Dr. Glomb had served the State of Texas for over three years
as Associate Medical Director of the Texas Medicaid and CHIP Programs for the Texas Health and
Human Services Commission, including overseeing new innovative projects for Medicaid children
which were designed to address access-to-care-related issues.

Stephen Grossbart, PhD
Senior Vice President and Chief Quality Officer, Mercy Health
Cincinnati, Ohio

Stephen R. Grossbart, PhD, is senior vice president and chief quality officer at Catholic Health
Partners (CHP). Dr. Grossbart manages CHP’s clinical quality improvement teams across seven
regional markets. In addition, he oversees CHP’s operational excellence team that has developed
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and deployed the system’s performance management system, and advanced analytics team. His
team focuses on developing and leading CHP’s system-wide efforts for clinical quality, medication
and patient safety, process redesign, performance measurement, nursing excellence, chronic &
palliative care, home care services, as well as quality improvement in CHP’s community based
physician offices. He has served and co-chaired multiple National Quality Forum committees,
dating back to 2003. In 2013, he was named as one of the 50 Experts Leading the Field of Patient
Safety by Becker’s Hospital Review.

James Harris, PhD
Director, Research & Statistics, Children’s Hospital Association
Washington, D.C.

As Director, Research and Statistics at the Children’s Hospital Association (CHA), Mitch plans,
executes and oversees research and analytic projects, primarily focused on pediatric health policy
and quality measurement. In addition, he serves as an expert to Association staff and member
hospitals providing methodological and analytic leadership. Before coming to work for CHA, Mitch
worked in the quality improvement and utilization review departments of two academic health
systems. He received a Master of Science degree in Epidemiology from the University of Virginia,
and a Doctor of Philosophy degree in Health Services Organization and Research from Virginia
Commonwealth University.

Edgar Jimenez, MD, FCCM
Vice President, Critical Care Integration and elCU - System, Baylor Scott & White Health
Temple, Texas

Dr. Edgar Jimenez serves as the Vice-President of Critical Care at Baylor Scott & White as well as a
Professor of Medicine at Texas A&M University. Dr. Jimenez has a long trajectory of teaching,
research, and program development both nationally and world-wide with the World Federation of
Societies of Intensive and Critical Care Medicine and the Society of Critical Care Medicine. In the
past, Dr. Jimenez served as a regent of the American College of Critical Care Medicine as well as a
member of the Surviving Sepsis Campaign Steering Committee.

Ella Kazerooni, MD, MS

Professor, Department of Radiology Cardiothoracic Radiology Division, University of Michigan
Health System

Ann Arbor, Michigan

Dr. Kazerooni chairs the ACR Committee on Lung Cancer Screening including the Lung-RADS
committee, worked towards the ACR Designated Lung Cancer Screening program under CT
accreditation, and co-chairs the ACR’s Lung Cancer Screening Registry (LCSR).

Thomas Lampone, MD
Senior Medical Director, Florida Blue
Pensacola, Florida

Dr. Thomas Lampone is Florida Blue’s Senior Medical Director for Quality and Provider Solutions.
He is responsible for support, oversight, and leadership management of Florida Blue’s clinical
quality and multicultural health programs. Dr. Lampone also supports Florida Blue’s value based
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programs working with health systems and physicians to achieve quality based clinical metrics
and outcomes. Dr. Lampone is board certified in Internal Medicine and is on the clinical faculty at
Florida State School of Medicine, and he continues to be clinically active. Throughout his career
he has been involved with community and professional organizations. Currently he serves as a
board member on the Northwest Florida Council on Aging.

Richard Murray, MD
Vice President and Deputy Chief Medical Officer, Merck and Co. Inc.
North Wales, Pennsylvania

Richard Murray, MD, is the Deputy Chief Medical Officer at Merck & Co., Inc. Dr. Murray
graduated from Clark University with an AB in Psychology and an MA in Chemistry. He graduated
from Howard University College of Medicine, and completed training in Medicine, Pulmonary and
Critical Care at the Hospital of the University of Pennsylvania. He joined the Pulmonary/ Critical
Care section at HUP prior to joining Merck. He is Board Certified in Internal Medicine and
Pulmonary Diseases. He serves on the Board of the Merck Foundation, the Merck Childhood
Asthma Network, and the Foundation of the American Thoracic Society.

James OBrien, MD, MS
VP, Quality and Patient Safety, OhioHealth Riverside Methodist Hospital
Columbus, Ohio

After fellowship in Pulmonary and Critical Care Medicine, | spent a decade in academic medicine,
completing an MS with an emphasis on Health Services Research, conducting a wide-range of
research, and serving as medical director of an ICU. Over three years ago, | left academics to lead
quality and safety efforts at the largest hospital in the OhioHealth system. For ten years, | served
on the American College of Chest Physicians’ Quality Improvement Committee, including two
years as chair. | am chairman of the board of a non-profit, Sepsis Alliance, dedicated to raising
awareness of sepsis as a medical emergency.

Patricia J. Ohtake, PT, PhD
Associate Professor, University of Buffalo
Buffalo, New York

Patricia J. Ohtake, PT, PhD is an Associate Professor, Department of Rehabilitation Science, State
University of New York at Buffalo. She has over 50 peer-reviewed publications and extensive
research experience serving as Principal investigator on over 10 projects with recently completed
research on a grant funded by the American Lung Association. She draws on her experience as a
physical therapist in the acute care and intensive care settings and her research on the
management of patients with cardiopulmonary dysfunction to develop physical therapist students
prepared to provide high quality, evidence-based rehabilitation for patients with acute and critical
illness.

Susan Pollart, MD

Associate Tenured Professor; Senior Associate Dean for Faculty Affairs and Faculty Development,
University of Virginia, Department of Family Medicine

Charlottesville, Virginia

Dr. Susan M. Pollart, Ruth E. Murdaugh Professor of Family Medicine, received her undergraduate
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education at West Virginia University and her medical and graduate training at the University of
Virginia where she was awarded an MD, an MS in Hospital Epidemiology, and completed her
residency training in Family Medicine and a subspecialty fellowship in asthma and allergic
diseases. Dr. Pollart is a board-certified family physician who maintains an active clinical practice.
She has a particular interest in allergic diseases including asthma and has published extensively on
this topic. From early publications in the area of cockroach allergen identification to more recent
analyses of NHLBI asthma guidelines, she has explored the topic of asthma and allergic diseases
from bench to bedside and from etiology to evidence based care.

Crystal Riley, PharmD, MHA, MBA, CPHQ, CHPIT
Manager, Healthcare Policy, Baxter Healthcare
Washington, DC

Dr. Riley earned her Doctorate of Pharmacy from Howard University in Washington, DC, and dual
Masters’ degree in Healthcare Administration and Business Administration at the University of
Maryland. She was also published in 2013, providing a case study on leadership and lessons
learned in healthcare and has provided technical reviews for clinical textbooks and national
clinical guidelines. In addition to her academic degrees and clinical background, she is also a
Certified Professional in Health Information Technology (CPHIT), a Certified Professional in
Healthcare Quality (CHPQ), and holds a Yellow Belt in Lean Six Sigma processes.

Christine Schindler, PhD, RN, CPNP-AC/PC, WCC
Clinical Assistant Professor of Pediatrics, Marquette University College of Nursing
Milwaukee, Wisconsin

Dr. Schindler is Assistant Professor at Marquette University College of Nursing and Assistant
Professor at Medical College of WI. She completed her BSN at Marquette University, her MSN at
Rush University, and PhD at Marquette University.

David Stockwell, MD, MBA
Associate Professor of Pediatrics, Children's National Medical Center
Washington, DC

Dr. Stockwell joined Children’s National Medical Center’s team in July 1999, having been educated
in medicine at the University of Oklahoma College of Medicine. He did his training in pediatric
medicine and pediatric critical care at Children’s and is board certified in both fields. In addition to
medical training, he has developed an expertise in the quality of care delivery. A certified Six
Sigma Black Belt, he also holds a Master’s in Business Administration from The George
Washington University.

Chana West, RN, MSN
Associate, Booz Allen Hamilton
Phoenix, Arizona

Chana West, RN, MSN has over 14 years of nursing experience, including a unique combination of
acute care hospital experience and an extensive working knowledge of: clinical workflows, clinical
quality measurement, interpreting measure specifications logic and algorithms, Meaningful Use
HIT, CMS measure development and maintenance processes, and NQF endorsement processes.
More than eight years of her expertise are in healthcare quality measurement ranging from
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strategic planning through implementation and reporting, including: eMeasures standards
development; eMeasure development and testing processes—having led testing for 2 federal
contracts; and implementing CMS measures, training clinical reviewers, and managing data
collection, submission and validation activities.

Donald Yealy, MD, FACEP
Professor and Chair, University of Pittsburgh-Department of Emergency Medicine
Pittsburgh, Pennsylvania

Dr. Yealy has led trials with over $25 million of federal funding and authored over 300
manuscripts, texts, etc. He is a leader in hospital and health system quality efforts, optimal airway
management in acute respiratory failure, predictive risk modeling in pneumonia, heart failure,
pulmonary embolism and subsequent translation to practice. His expert input in sepsis influenced
the most recent NQF 0-500 measure and CMS sepsis-1 quality efforts. Themes of his work include:
How can we improve the assessment and treatment of acute illness. Dr. Yealy leads faculty
delivering care to over 950,000 patients at UPMC and the University of Pittsburgh.
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