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Participant Instructions

Follow the instructions below 15 minutes prior to the scheduled start time:

1. Dial 1-800-768-2983 and enter passcode 9042661 to access audioplatform

2. Direct your web browser to the following URL for the presentation:
https://core.callinfo.com/callme/?ap=8007682983&ac=90426618&role=p&mode=ad.

3. Contact diagnosticerror@qualityforum.org if you experience difficulties accessing the platform

1:00 pm Welcome, Review of Meeting Objectives, and Introductions
Meredith Gerland, Director, NQF

1:05 pm Discuss Use Cases 3 and 4
David Newman-Toker, Professor of Neurology, Johns Hopkins Medicine; Diagnostic Error
Co-chair and David Andrews, Patient Advisor; Diagnostic Error Co-chair
e See attachment A for discussion guide
o Case exemplar discussion questions:
o Are any causal factors/diagnostic challenges missing?
o Are any solutions missing?
o What specific actions can payers take to support the solutions?
o What specific actions can researchers take to identify and test new solutions,
and build an evidence base to support existing solutions?
o How can the solutions be operationalized?
e Measurement considerations discussion questions:
o Are any measurement approaches missing?
o What specific actions can developers and payers take to facilitate the
measurement solutions?

2:25 pm Discuss Cross-Cutting Recommendations
Jesse Pines, Consultant, NQF

2:40 pm Review Structure and Format of Final Report
Meredith Gerland

2:50 pm Opportunity for Public Comment
Meredith Gerland

2:55 pm Next Steps
Udobi Onyeuku, Project Analyst, NQF

3:00 pm Adjourn
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