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Rural Telehealth and Healthcare System Readiness
Web Meeting 1: Orientation

January 5, 2021
3:00 pm —=5:00 pm ET

Participant Instructions

Follow the instructions below 15 minutes prior to the scheduled start time.

1. To register and join the meeting, direct your web browser to the following URL:
https://core.callinfo.com/callme/?ap=8007682983&ac=5148141&role=p&mode=ad

2. For audio, dial in 800-768-2983 and enter access code 5148141.

Meeting Objectives

e Orient the Telehealth Committee to the goals of the project and review project background,
including prior measurement frameworks

e Begin discussion on the role of measurement in assessing quality during pandemics and other
disasters and when delivering care via telehealth in rural areas

3:00 pm Welcome and Introductions
Marcia Ward, PhD, Committee Co-Chair
William Melms, MD, Committee Co-Chair
Maha Taylor, MHA, PMP, NQF Managing Director
Nicolette Mehas, PharmD, NQF Director
Yvonne Kalumo-Banda, MS, NQF Manager
Amy Guo, MS, NQF Analyst
Bejier Edwards, MBA, PMP, NQF Project Manager
Jesse Pines, MD, MIBA, MISCE, Consultant

3:05 pm Disclosures of Interest and Review of Meeting Objectives
Maha Taylor and Nicolette Mehas

3:15 pm Background and Context
Nicolette Mehas
3:45 pm Project Overview
Nicolette Mehas
4:10 pm Role of Quality Measurement in Relation to Disasters and Telehealth

Marcia Ward, William Melms, and Nicolette Mehas

4:30 pm Discuss Environmental Scan Resources
Marcia Ward, William Melms, and Nicolette Mehas
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4:45 pm

4:55 pm

5:00 pm

Public Comment
Amy Guo

Next Steps
Yvonne Kalumo-Banda

Adjourn
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