
 Agenda 

Rural Telehealth and Healthcare System Readiness 
Web Meeting 2 

February 1, 2021  

3:00 pm – 5:00 pm ET  

Participant Instructions 
Please make sure to download the RingCentral Meetings App (link here) prior to the meeting. To join the 
meeting, follow the instructions below 5 minutes prior to the scheduled start time. 

1. Direct your browser to the following URL: https://meetings.ringcentral.com/j/1498168707 
(Meeting ID: 149-816-8707) 

2. To dial-in (optional): dial 470-869-2200 and enter Meeting ID: 149-816-8707 

Meeting Objectives 
• Discuss major changes in telehealth policies and practices since the release of the 2017 Telehealth 

Measurement Framework, and their impact on current care and system readiness 

• Begin discussion on definitions applicable to the Rural Telehealth measurement framework 

3:00 pm  Welcome and Introductions 
Marcia Ward, PhD, Committee Co-Chair 
William Melms, MD, Committee Co-Chair 
Sheri Winsper, NQF Senior Vice President, Quality Measurement 
Nicolette Mehas, PharmD, NQF Senior Director 
Susan Aura, NQF Director 
Yvonne Kalumo-Banda, MS, NQF Manager 
Amy Guo, MS, NQF Senior Analyst 
Jhamiel Prince, NQF Analyst 
Bejier Edwards, MBA, PMP, NQF Project Manager 
Jesse Pines, MD, MBA, MSCE, Consultant 

3:10 pm  Telehealth Policies and Practices 
Marcia Ward, William Melms, and Nicolette Mehas 

3:55 pm Updated Telehealth Framework 
Marcia Ward, William Melms, and Nicolette Mehas 

4:45 pm  Public Comment 
NQF Staff 

4:55 pm Next Steps 
NQF Staff 

5:00 pm  Adjourn 

http://www.qualityforum.org 

http://www.qualityforum.org/
https://www.ringcentral.com/apps/rc-meetings
https://meetings.ringcentral.com/j/1498168707
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