NATIONAL
QUALITY FORUM

Driving measurable health

improvements together Agenda

Rural Telehealth and Healthcare System Readiness
Web Meeting 4

June 8, 2021
3:00 pm —5:00 pm ET

Participant Instructions

To join the meeting, follow the instructions below 5 minutes prior to the scheduled start time.

1. Direct your browser to the following URL:
https://ngf.webex.com/ngf/j.php?MTID=m64e0a6d968de93162268faed0b032387.

2. Todial-in (optional): dial 1-844-621-3956 and enter Meeting ID: 173 682 8230.

Meeting Objectives

e Review public and NQF member comments received on the environmental scan

e Begin discussion of the updated measurement framework and draft report recommendations

e Begin discussion of measures and measurement concepts relevant to telehealth and its impact on
enhancing healthcare system readiness and outcomes

3:00 pm Welcome, Roll Call, and Review of Agenda
Marcia Ward, PhD, Committee Co-Chair
William Melms, MD, Committee Co-Chair
Maha Taylor, MHA, PMP, NQF Managing Director
Nicolette Mehas, PharmD, NQF Senior Director
Yvonne Kalumo-Banda, MS, NQF Manager
Amy Guo, MS, NQF Senior Analyst
Bejier Edwards, MBA, PMP, NQF Project Manager
Jesse Pines, MID, MBA, MISCE, Consultant

3:05 pm Review Public Comments on Environmental Scan
Marcia Ward, William Melms, and NQF Staff

3:45 pm Updated Rural Telehealth and Healthcare System Readiness Framework
Marcia Ward, William Melms, and NQF Staff

4:15 pm Updated List of Relevant Measures and Measure Concepts
Marcia Ward, William Melms, and NQF Staff

4:45 pm Public Comment
NQF Staff

4:55 pm Next Steps
NQF Staff

5:00 pm Adjourn
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