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March 9, 2017

New Member Orientation

Shantanu Agrawal, President and CEO

Camille Espinoza, Director, Member Education

Jonathan Grau, Senior Director

Over 430 Members Strong
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Camille Espinoza

Director, Member Education
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Your Host

New Member Orientation
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Today’s Agenda

• Welcome from NQF’s President and CEO

• Featured Member

• Overview of NQF work

• Member exclusive benefits
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Shantanu Agrawal, MD
President and CEO
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Welcome to NQF

Our Newest Members
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Featured Member
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Rachel Buchanan, MBA
Colleen Parker, RN, BSN, CEN

Oregon Urology Institute (OUI) is located in Eugene/Springfield, Oregon. Providing 
advanced, progressive care is a hallmark of OUI. OUI cares for adults and children 
living with nearly all urology conditions.  OUI also participates in research specific to 
urology, and supports their patients with the assistance of a patient liaison and 
support groups for patients with certain urological conditions.  OUI also supports 
advancement of urology care in the community, an example being the Prost8K run 
on Father’s Day each year.

Better options. Better care. It’s how we help you feel better and get back to your life 
faster.

Learn more at oregonurology.com 

Jonathan Grau

Senior Director, Member Relations

National Quality Forum
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Your Speaker
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Intro to the Quality Community
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About NQF
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Our mission is to lead national 
collaboration to improve health and 
healthcare quality through 
measurement.

NQF is a non-profit, nonpartisan, 
membership-based organization that 
works to catalyze improvement in 
healthcare. 
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What We Do
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NQF achieves its missions through projects that:

• Set standards by endorsing measures through the Consensus 
Development Process (CDP). 

• Recommend measures for use in payment and public reporting 
programs, such as Medicaid and Medicare programs. 

• Accelerate quality improvement priorities.

• Advance electronic measurement.

• Provide information and tools to help healthcare decision-makers. 

What We Do: Set Standards
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Examples of endorsement projects

• All-Cause Admissions and Readmissions

• Behavioral Health

• Surgery

http://www.qualityforum.org/All-Cause_Admissions_and_Readmissions_2017.aspx
http://www.qualityforum.org/Behavioral_Health_Project_2016-2017.aspx
http://www.qualityforum.org/Surgery_2015-2017.aspx
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What We Do: Recommend Measures
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Recommendations to HHS about Medicare programs

Examples of Measure Applications Partnership (MAP) 
Committees and Workgroups (final reports just released)

• Coordinating committee

• Hospital workgroup

• Clinician workgroup

• Post acute care / long-term care (PAC LTC) workgroup

• Dual eligible beneficiaries workgroup (for patients who 
qualify for both Medicaid and Medicare)

What We Do: Recommend Measures
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Recommendations to HHS about Medicaid programs

Examples of Medicaid projects

• Adult Medicaid core set task force (MAP task force)

• Child Medicaid core set task force (MAP task force)

• Medicaid Innovation Accelerator

http://www.qualityforum.org/map/
http://www.qualityforum.org/Project_Pages/MAP_Coordinating_Committee.aspx
http://www.qualityforum.org/MAP_Hospital_Workgroup.aspx
http://www.qualityforum.org/MAP_Clinician_Workgroup.aspx
http://www.qualityforum.org/Project_Pages/MAP_Post-Acute_CareLong-Term_Care_Workgroup.aspx
http://www.qualityforum.org/MAP_Dual_Eligible_Beneficiaries_Workgroup.aspx
http://www.qualityforum.org/MAP_Task_Forces.aspx
http://www.qualityforum.org/MAP_Task_Forces.aspx
http://www.qualityforum.org/Medicaid_Innovation_Accelerator_Project_2016-2017.aspx
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What We Do: Accelerate QI Priorities

15

Examples of “frameworks” projects

• Emergency Department Quality of Transitions of Care

• Improving Diagnostic Quality and Safety

• Telehealth Framework to Support Measure Development 

Example of multistakeholder collaboration projects

• National Quality Partners Advanced Illness Care

• Measure Incubator

• Disparities

What We Do: Accelerate Electronic 
Measurement
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Examples of projects pertaining to e-measures and 
Health IT

• Interoperability 

http://www.qualityforum.org/Emergency_Department_Quality_of_Transitions_of_Care.aspx
http://www.qualityforum.org/Improving_Diagnostic_Quality_and_Safety.aspx
http://www.qualityforum.org/Telehealth_2016-2017.aspx
http://www.qualityforum.org/NQP_Advanced_Illness_Care.aspx
http://www.qualityforum.org/NQF_Measure_Incubator.aspx
http://www.qualityforum.org/Disparities_Project.aspx
http://www.qualityforum.org/Interoperability_2016-2017.aspx
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Where to Find Projects
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#1: Click here

#2: Then click here

Member Benefits

18

Learn
Influence
Connect

Stay Informed

NQF Members: Leading the Quality Community
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Learn: Measurement Basics

Visit the Measurement 
Basics page for:

• Measurement 
Unpacked interactive 
e-learning –NEW!

• Quality Measures at 
Work video

• MAP and Pre-
Rulemaking webinar 
and slides

• Infographics and other 
shareable resources

19

Learn: Resource Center

Member Education 
Resource Center 

Access learning tools on-
demand, such as webinar 
recordings, videos, and 
infographics.

www.qualityforum.org/eduo
ndemand
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http://www.qualityforum.org/Membership/Quality_Basics/Measurement_Basics.aspx
http://cbt.qualityforum.org/measurement_unpacked/story.html
http://youtu.be/Fo0jICBiXXM
http://youtu.be/Fo0jICBiXXM
http://www.qualityforum.org/membership/quality_basics/measurement_basics.aspx
http://www.qualityforum.org/eduondemand/


3/8/2017

11

Learn: Earn Continuing Education Credits

Earn up to 3.00 
Continuing Education 
Credits – New!

• Learn about antibiotic 
stewardship and apply 
your learning to practice

• Free benefit for any staff 
at your organization

• Available anytime, 24/7

Influence

22

Inform NQF’s Work in Measurement and Innovation

• Attend Member Meet-Ups

• Participate in NQF meetings in-person or online

• Attend project webinars

• Submit measures for endorsement

• Comment on measures and reports

• Vote on measures for endorsement

• Nominate a colleague (or self-nominate) to a 
steering committee

http://www.qualityforum.org/Membership/Earn_Credits_with_the_Playbook.aspx
http://www.qualityforum.org/membership/earn_credits_with_the_playbook.aspx
http://www.qualityforum.org/influence.aspx
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Connect
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Connect: Meet New Colleagues with an Interest in Quality

• Join a Member Network (Renal, HIT, Cancer, Quality Policy)

• Attend Member Meet-Ups

• Sponsor or attend the 2017 Annual Conference: Accelerating the 
National Agenda for Quality Measurement and Value, on April 4-
5, 2017 in Arlington, VA

• Share your success stories: nqfresults@qualityforum.org

• Network with other Members at NQF events (easily identified 
through designated nametags)

• Show your affiliation through the NQF Member Logo

Connect: Member Meet-Ups
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Member Meet-Ups give Members:

• Early input into NQF projects

• Face time with NQF leaders

• Networking with other Members

• In-person or virtual participation

Join us on March 16 at 4pm for a Meet-Up about the 
Measure Applications Partnership Pre-Rulemaking Reports

Register Now

http://www.qualityforum.org/connect.aspx
mailto:nqfresults@qualityforum.org
http://www.cvent.com/events/member-meet-up-first-look-at-map-march-16/event-summary-f3173ac4101b4f219a435643269a1cfe.aspx
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Stay Informed: Member Exclusives
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• NQFGo announcing all 
new projects

• Member Newsletter:  
“The Quality 
Community”

Stay Informed: Member Exclusives
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• Member alerts

• NQF Weekly for Members

• Follow NQF on Twitter: 
@NatQualityForum
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NQF 2017 Annual Conference
… the year’s must attend event
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Register now for NQF’s 2017 Annual Conference! 

• Explore the challenges and opportunities of integrating measures 
and measurement into value-based payment reform initiatives

• Each session includes a distinguished keynote speaker and a panel 
or interview of well-known experts. Explore the complete agenda. 

See you there!

http://nqf.informz.net/z/cjUucD9taT02MDY0Mzk2JnA9MSZ1PTEwNzE4NTk2ODYmbGk9MzkxNjE1MDU/index.html
http://nqf.informz.net/z/cjUucD9taT02MDY0Mzk2JnA9MSZ1PTEwNzE4NTk2ODYmbGk9MzkxNjE1MDY/index.html
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Your Member Relations Team at NQF
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Neal Comstock
Vice President

ncomstock@qualityforum.org

Michelle Robinson
Senior Director

mrobinson@qualityforum.org

Jonathan Grau
Senior Director

jgrau@qualityforum.org

Lois Frankel
Director, Member Engagement

lfrankel@qualityforum.org

Camille Espinoza
Director, Member Education
cespinoza@qualityforum.org

Kristen Washington
Senior Manager

kwashington@qualityforum.org

Audience Discussion
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Comments? Questions?

Please speak up or type into the chat box at anytime



3/8/2017

16

31


