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The Suicide Prevention Resource Center at EDC is supported by a grant
from the U.S. Department of Health and Human Services (HHS),
Substance Abuse and Mental Health Services Administration (SAMHSA),
Center for Mental Health Services (CMHS), under Grant No.
5U795M062297.

The views, opinions, and content expressed in this product do not
necessarily reflect the views, opinions, or policies of CMHS, SAMHSA,
or HHS.

www.spre.org
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Funded since 2002 by SAMHSA, operated by EDC o The Weekly Spark newsletter with the latest
news and research

Training and Technical Assistance for

Suicide Prevention Grantees and State leadership O Guidance for your effective prevention

approach
Support for health and behavioral health care
organizations O Online, self-paced learning modules
Secretariat support for the National Action O Toolkits, fact sheets, guides, reports,
Alliance for Suicide Prevention and more
Library of programs with evidence of mteﬂming
K transforms
effectiveness lives.
Action £ Suicide |icres
/la c 1N HEALTH AND BEHAVIORAL HEALTH CARE

www.spre.org

@5) Overview

A bit about my experience
Components of compassionate care

Possible solutions

www.spre.org

8/22/2017



Home

www.spre.org

Campus Mental Health Center

www.sprc.org
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Psychiatric Hospital

www.spre.org

Home

www.sprc.org
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Psychiatric Hospital

www.spre.org

Hospital Emergency Department
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www.sprc.org
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Components of Compassionate Care

Trauma-informed

Person within context and history

Empathetic workforce

Meeting a person when and where they need help

¢ At locations convenient to them and times when
they need it

Person-Centered Care

www.spre.org

Compassionate Care

...at the campus mental health center

...at the psychiatric hospital

...at the emergency department

www.spre.org
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If you want to go fast, go alone. Jk
If you want to go far, -~

- Proverb

A
...go together Ny Ay
Ny

A Comprehensive Approach to
Suicide Prevention Mental Health Care

°Ident|fy COMPREHENSIVE

and Assist APPROACH
TO SUICIDE

Increase Effective
Help-Seeking PREVENTION Care/Treatment

o

Respond Postvention Life Skills
to Crisis and Resilience

www.sprc.org

Care Transitions/
Linkages

&
o

Connectedness
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Zero Suicide is...

A focus on error reduction and safety in health care.

A framework for systematic, clinical suicide prevention in health
care systems.

A set of best practices and tools including www.zerosuicide.com.

Embedded in the National Strategy for Suicide Prevention.

www.spre.org

System-Wide Approaches Save Lives:
Henry Ford Health System

|50 . | Llaunch: Suicide Deaths/100k HMO Members

*

100

50

O I I T I T T I T T I I I I 1
1999 2001 2003 2005 2007 2009 201|

www.spre.org
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http://www.zerosuicide.com/

Zero Suicide: Implementation Fundamentals

www.zerosuicide.com/toolkit

www.spre.org

Joint Commission Sentinel Event Alert 56

“The suggested actions in this alert
cover suicide ideation detection, as
well as the screening, risk assessment,
safety, treatment, discharge, and
follow-up care of at-risk individuals.

Also included are suggested actions
for educating all staff about suicide
risk, keeping health care
environments safe for individuals at
risk for suicide, and documenting
their care.”

www.sprc.org
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Zero Suicide: Implementation Fundamentals

Develop a confident, competent, and caring workforce.

Train all staff—clinical and non-clinical—to respond effectively, commensurate with their roles, to
clients at risk for suicide

GET STARTED >

www.zerosuicide.com/toolkit

www.spre.org

SPRC | Suicide Pre,

Zero Suicide: Implementation Fundamentals

- - b l‘ -~

Transition Follow patients through every transition in care.

Put policies into action that ensure safe hand-offs between care-givers within the organization and
upon discharge,

www.zerosuicide.com/toolkit

www.sprc.org
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A System-Wide Approach Saved Lives:
Centerstone
e Annual Suicides per 10,000 Clients Seen
(Rolling 12 months)
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SPRC | Suicide

Resources and Tools

Workforce Survey

WHAT IS ZERO gy  ZEROSUICIOE
SUICIDE? TOOLKIT

Zero Suicide Toolkit
SPRC website: www.sprc.org

FOR CHAMPIONS

GET TECHNICAL
ASSISTANCE

www.sprc.org
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http://www.sprc.org/

Knowledge
Compassion

Courage

www.spre.org

Knowledge of what to do.
Compassion with which to do it.
And the courage to do it in the

S

first place.

Q&A

www.spre.org
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Thank you!

Adam D. Swanson, MPP

Senior Prevention Specialist

Suicide Prevention Resource Center
Education Development Center, Inc.
aswanson@edc.org | 202.572.5383

y @SPRCTweets

EDC Headquarters
43 Foundry Avenue
Waltham, MA 02453

EDC Washington DC

1025 Thomas Jefferson Street, NW

Suite 700
Washington, DC 20007

edc.org

Learning
ED transforms
lives.

+SAMH5A
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