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A Conversation with the National Quality Partners™ (NQP) Action
Team to Prevent Healthcare Workplace Violence

June 15, 2020
2:30-3:30pm ET

2:30 pm Welcome and Opening Remarks
Shantanu Agrawal, President & CEO, National Quality Forum (NQF)

2:35 pm Overview of NQP Action Team to Prevent Healthcare Workplace Violence
Meredith Gerland, Director, Quality Innovation, NQF and Carolee Lantigua, Project
Analyst, Quality Innovation, NQF

2:40 pm Moderated Discussion
Moderated by Peter Angood, President and CEO, American Association for Physician
Leadership and NQP Action Team Co-chair

Panelists:

e Janet Schuster, DNP, MBA, BSN, RN, NEA-BC, CPHQ, HACP, Chief Nursing Officer,
Cleveland Clinic Lutheran Hospital, and NQP Action Team Co-chair

e Gordon Gillespie, PhD, DNP, RN, CEN, CNE, CPEN, PHCNS-BC, FAEN, FAAN, Board
of Directors Member, Emergency Nurses Association

e Dave Miner, MHSA, Executive Operations Director — Environment of Care,
Intermountain Healthcare

e Lynn Van Male, PhD, CTM, Director, Veterans Health Administration (VHA)
Workplace Violence Prevention Program, US Department of Veterans Affairs

3:10 pm Audience Q&A

3:25 pm Closing Remarks
Meredith Gerland

3:30 pm Adjourn
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